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PABOYASA NPOrPAMMA YYEBHOM AUCLUUNIIUHBI

51.0.20. OcHOBbI MUHTErPUPOBAHHbBIX KOMMYHUKaLIUK

1. Koa n HaumeHoOBaHMe HanpaBfieHMA NOAroToBKU/cneunanbHOCTU:

42.03.01 Peknama u cBsa3u ¢ o06wecTBeHHOCTLI0 (bakanaspuar)

2. Mpodcdunb noagroTroBku/cneymannsayus:

npodune "Peknama n cBsi3an ¢ 00LWEeCTBEHHOCTbLIO B CpeacTBax MaccoBon nHgpopmaumm”
3. KBanudumkaumua BbinycKHUKa: 6akanaBp

4. dopma ob6y4yeHMA: 3a04Has

5. Kadbeppa, oTBevarowas 3a peanusauuio AUCLUUMIIUHbLI: CBA3EN C OOLECTBEHHOCTLIO,
peknambl U an3anHa

6. CocTaBuTENM NpOrpaMmmMbl: JOKTOP 3KOHOM.HaykK, KaHA.cunon.Hayk Macnosa E.B.

(®UNO, yyeHasi cmerneHb, y4eHoe 38aHUe)
7. PekomeHpoBaHa: HMC npotokon Ne8 ot 19 masa 2022 .

(HaumeHogaHuUe pekomeHAyrowel cmpykmypsbl, 0ama, HOMep rpPomokKorsna,

ommemku o NpoodreHUU 8HOCSIMCS 8PYHHYIO)

8. Yue6HbIN roa: 2024-2025 CemecTp(bl): 6



9.llenu n 3apgayum y4e6HOM AUCLMNIIUHDI

Llensimu oceoeHusi yyebHOU QucyurniiuHbl 187151I0MCH:

— 0amb OUEHKY pOJlb UHMeapuUpOB8aHHbIX MapKemuHa208bIX KOMMYHUKauuli 8 CO8peMEHHOM
obuwecmee,

— paccmMompemb meopuu KOMMYHUKauuu u ornpedesiums crneyugbuky MapKkemuHa208bIX
KOMMYyHuUKauud.

3adayu y4ebHoU OucyuUnuHbI:

— cghopmuposams ripedcmasrieHue 06 0CHoB8ax UHMe2pUPOBaHHbIX MapKemMUH208bIX
KOMMYyHUKauuli, a makxe omaoesibHbIX 35ieMeHmax KoMreKkca MapKemuHa208bIX KOMMY-
HuKauyud,

— cgpopmuposame 6a3oeble npogheccuoHarbHble KoMrnemeHyuu 0151 6e0eHUs CaMOCMmOsi-
mesibHOU rpogheccuoHasibHoU desimesibHocmu 8 cghepe peKrnambl, CmUuMynupo8aHusi
cbbima u npsiMo2o0 MapKemuHea,

—  U3y4umb crneyucbuky MapKemuH208bIX KOMMYHUKauudl, 8 moM 4Yucsie C MOYKU 3peHUs
KOMIIEKCHO20 U UHMe2pupo8aHHO20 1odxo0os.

10. MecTo y4yeb6HOM AncuuNuHbI B cTpykType OOI:

YuebHas ducuyunnuHa 61.0.20. OcHO8bI UHMe2pUpPO8aHHbIX KOMMYHUKayul OomHOCUmcs
K obsizamenbHolU 4Yacmu b6noka 1 OucuyurnnuH ®edeparibHo20 20cydapcmeeHHo20 obpa3oea-
mersibHo20 cmaHdapma ebicue20 pogeccuoHarbHo20 obpasoeaHus (bakanaspuam) o
HanpaeneHuro nodaomosku 42.03.01 Peknama u cesi3u ¢ 0buecmeeHHOCMbIO .

Bbydyuyu npeumyujecmeeHHO rnipuknadHou, Hacmosiwas oucyurninuHa 0aem rpedcmasrie-
HUe 0 MHO2006pa3uu KOMMYyHUKaUUOHHOU desimeribHocmu 8 cgbepe MapKemuH2080U KOMM Y-
Hukauuu. CospemeHHbIU creyuanucm OO/MKeH yMemb aHanu3uposambs UHHOPMaUyUOHHO-
peknamHbIl PbIHOK, rnpeuMyuwecmesa u Hedocmamku pasHbix esudoe CMW u ucronb3oeamse pe-
3ynbmambl aHasu3a npu cocmaesneHuu ornmumalsibHbIX KOMMYHUKaUUOHHbIX cmpameaud.

YuebHas ducuyunnuHa « OCHOBbI UHMe2pUpPOB8aHHbIX KOMMYHUKauul» u3ydaemcsi nocre
ducyunnuH «OCHO8bI peknambl», « TeXHUKa U mexHosnoaus cpedcme Macco8ol KOMMYHUKa-
uuu», «OcHoebl cesizeli ¢ obuecmeeHHocmbio», « OCHOBbI meopuu KoMMyHuKauuu», «Medua-
rnnaHupogaHue», 4Ymo rno3gosisiem cmydeHmam u3y4ums rpasusa pa3pabomku KOMMyHUKayu-
OHHOU MOMIUMUKU U cmpameauu, MaaHupogaHusi U opa2aHu3auyuu KOMMYHUKaUUOHHOU Oesi-
mesibHoCcmu, NMPUHUUMbl hopmuposaHusi 6rodxema KOMMYHUKaUUOHHOU KaMrnaHuu u cocmas-
JIeHUs1 epamMomHo20 meduarnsiaHa rocrne 3HakoMcmea C O0COBeHHOCmSMU op2aHu3ayuu pe-
KknamHot u CO-0essmesnibHOCMU U MOHUMAaHUSI UX crieyughuku.

11. MnaHupyeMble pe3ynbTaTbl OOYYEHUA MO AUCUUNIMHE/MOAYNO (3HAHUSA, YMeHwus,
HaBbIKU), COOTHECEHHbIE C NNaHUpyeMbIMU pe3yribTaTaMW OCBOEHUS o6pa3oBaTesNibHOM
nporpamMmmbl (KOMMAETEHLMSIMU) U UHAUKATOPAMMN UX AOCTUKEHUS:

Kon | HasaHue kom- Koa(bl) WugukaTop(bl) lMnaHupyemble pesynbTaTbl 0O6y4eHns
neTeHunmn
OrlK- | CnocobeH oT1- | OlK-4.1. | CooTHOCUT couuonornyeckue 3HaTb: BMAbIl, cpeactea, hopmbl U Me-
4 BeyaTb Ha 3a- AaHHble C 3anpocamu 1 no- TOAbl KOMMYHUKALWIA B PbIHOYHON
npocbl M no- TpebHocTaMM obLwecTBa 1 OT- | cpefde; NpPaBoBble U 3TUMECKUE OCHOBDI
TpebHocTn 00- OeNbHbIX ayAUTOPHbLIX rpynn peknambl 1 cBs3en ¢ 06LEeCcTBEHHO-
wectBa 1 ayan- | OlIK-4.2. | Micnonb3yeT OCHOBHbIE WH- CTblO; NpaBuna npoBefeHnsa Mmapke-
TOpUM B MpoO- CTPYMEHTbI Moucka MHGopMa- | TUHFOBbIX U COLIMONOrMYECKNX nccrne-
dreccuoHarnb- LMK O TEeKYLLMX 3anpocax u posaHun B chepe NMK.
HOM  pesTenb- NoTPeGHOCTAX LeneBbiX ayau- | YMeTb: BbINOMHATb aHanuTuyeckue u
HOCTU TOpuIA / rpynn o0LLEeCTBEHHO- OpraHusaunoHHble paboThl Npy NOAro-
CTW, Y4UTbIBAET OCHOBHbIE TOBKE KOHLENUMIA, NIaHoB, rpadoukoB
XapaKTepucTuKu Lenesomn 1 peanusauun pekramMmHblX KamnaHum n
ayauMTopumM Npu Co3gaHuM TeK- | KOMMYHUKaLMOHHbBIX MporpaMm
CTOB peknambl 1 cBaseit ¢ 06- | BriageTb: TpaaMUMOHHLIMK U COBpE-
LLIeCTBEHHOCTbIO U(UNN) UHbIX MEHHbLIMW TEXHOMOMNSIMU Npodeccuno-
KOMMYHUKALWOHHbIX MPOAYK- HanbHOWN OEeATEeNbHOCTN; TUNamMm Co-




TOB

MK-3

CnocobHocTb MK-3.1.
NMPUMEHSITb  OC-
HOBHble TEXHO-
normm  mapke-

TUHIOBbLIX KOM-

Mcnonb3yeT OCHOBHbIE MapkKe-
TUHIrOBbIE MHCTPYMEHTbI MPK
nraHMpoBaHMM NPOU3BOACTBA
1 (Mnn)peanusaumm KOMMYHK-
KaUMOHHOro NpoaykTa

MyHVKaUUn npu MK-3.2.
paspabotke Mu
peanusaunn
KOMMYHMKaLN-
OHHOro MpPoAYK-

Ta

MpuHUMaeT yyacTue B opra-
HU3auun " BbINOJIHEHNN Map-
KETMHIOBbIX MCCNeaoBaHUN,
HanpaBneHHbIX Ha pa3paboTky
N peann3aumio KOMMyHUKaLn-
OHHOIo NpoaykKra

O6LLEHUI N MHCTPYMEHTaMMW UHTerpu-
POBaHHbIX KOMMYHUWKaLWN

12. O6bem gucuunnuHbl B 3a4eTHbIX eaMHMUax/vyac. (s coomsemcmesuu ¢ y4ebHbIM MIaHOM) —

4 3ET / 144 yac.

PopmMa NpoMeXyTOUYHON aTTeCcTalUuU(3avem/sxk3ameH) IK3aMeH

13. TpypoeMkocTb No Buagam y4yebHomn paboTbl

TpyaoemMKoCTb
Bug yyebHow paboTbl Bcero Mo cemecTpam
cemecTtp 6
KoHTakTHast paboTa 14 14
nekuum 6 6
npakTudeckme 8 8
B TOM YuUCne:
nabopaTtopHbie - -
KypcoBas pabota - -
KOHTpOnb 9 9
CamocTosiTensHas paborta 121 121
[MpomexyToyHasa aTTecTauus - 9k3amMeH
WToro: 144 144
13.1. CopepxaHue QUCLUMNIUHDI
n/n Peanuzauusa
pasgena guc-
HaumeHoBaHuve pasgena UUMAWHBI C
CopgepxaHve pasgena gUCLMNINHbI
AVCLUMNITUHBI MOMOLLBIO OH-
nawvH-kypca,
QYMK
1. lekuum
1 Mpenmet n 6a3oBble acnek- | MNoHATME KOMMyHMKauMW. MexaucuunnMHapHbIn Xa- OUnK
Tbl TEOPUN KOMMYHUKaLMK pakTep TEOPUU KOMMYHUKaUUW. 3akoHbl M DYHKLUK
TEopUn KOMMYHMKaumu. MeTtogpl Teopun KOMMYHMUKa-
umn. KommyHukaums n obuieHue. Pa3Butme TexHu4e-
CKMX CPEACTB KOMMYHUKALNN.
2 MapKeTUHr 1 MapKeTUHT- CywHocTe mapkeTuHra. OCHOBHblE MOHATUS Mapke- OUK

MUKC

TuHra. Llenn n 3agaun mapketuHra. ®yHKUMM mMapke-
TuHra. Metoabl mapkeTtuHra. Cdepbl MmapkeTuHra. Bu-
Abl mapkeTuHra. Ctpaternm mapkeTuHra. MapkeTuHro-
Bbl nnaH. MapkeTuHr-mMukc (KOMMMekc MapKeTuHra).
Mogenn,4P, 4A, 4C n 4D, mogenb Markna lNopTtepa
«5 cuny». KoHuenuuu ynpasneHus MapkeTuHroMm. WH-
TEPHET-MAPKETUHT.




3 MaccoBas koMMmyHuKaumsa | KoMMyHuKanormsa kak Hayka. Mogenn KOMMYHWKauuum, OUnK
Kak ODOBbEeKT KOMMYHMKAaIo- | X OCHOBHbIE HanpaBfeHuss u acnektbl. KommyHuka-
rmm LIMOHHas 0eATeNbHOCTb KakK CMOXHbINA KOMMNEKC PyHK-

umn. CylwHOCTb MaccoBou komMyHukauuun. MaccoBoe
obuwectBo M ero xapaktepuctuka. [Ba OCHOBHbIX
HanpaBneHus Teopum MaccoBon KoMmyHukauun. CMA
KaK coumanbHbIn MHCTUTYT. Teopun o BnuaHumn CMU
Ha nogen.

4 OcobBeHHOCTU MapkeTUHro- | Buabl kommyHukauumn un ee mogenu. CylHOCTb Mapke- OUK
BbIX KOMMYHUKauui. KOH- | TMHroBbIX KOMMYyHuKauun. CpeactBa MapKEeTUMHIOBbIX
uenuma MK KOMMYHMKaLMA. YeTblpe OCHOBHbIX 3feMeHTa Mmapke-

TUHIOBbIX KOMMYHUKauui. [lpaBuna KOMMYHUKaUUW.
VMK 1 knaccuyeckas Mogenb MapKeTUHIOBbIX KOMMY-
Hukaumn. Wctopua crtaHoBneHuna koHuenumn UMK,
MpuynHbl CHWXEeHUA 3PEKTUBHOCTM TpagULMOHHBIX
KOMMYHMKaUUN B HacTosilee Bpems. dPdekT cuHep-
run B UMK. MIHopmaunoHHble BpeHa-KoMMyHMKaLuK.
OcHoBHble  npuHumnel  WMK.  Tunonorma  UMK-
COOBLLEHWNA.

5 Komnnekc mapkeTuHrosbix | OTnnyuTenbHbIE YyepThbl MapKETUHIOBbIX -

KOMMYHMKaLNA KOMMYHWKaLMIA: LieneHanpaBneHHbl, KOMMIIEKCHbIN U
NOBTOPSAIOLNIACA XapakTep BO3gencTsus. [paHuubl
MexXay afneMeHTamMn  KOMMrekca MapKeTUHIOBbIX
KOMMYHUKaLNA.

6 Peknama kak anemeHT koM- | OnpegeneHve peknambl Kak 3MeMeHTa KoMmmnekca OUK
nnekca MapKeTUHIOBbIX | MApKETUHIOBLIX  KOMMYyHuMKaumi.  Knaccudukaums
KOMMYHMKaL M peknamMHbIX KamnaHun. Mogenn peknamHon

KamnaHun. O1anbl peknaMmHON KaMmnaHuu.

7 CtnmynupoBaHue cbbita | OnpegeneHMe MNOHATUS «CTUMYNMpPOBaHME CObITa. OUNK
Kak anemeHT komnnekca | Mecto n ponb CTUMynNupoBaHusa cObiTa B cuUCTEME
MapKeTUHIOBbIX  KOMMYHW- | MHTErPUPOBAHHbIX KOMMYHUKaLMNA. Tunbl
KaLnn. CTUMYNUPOBAHMS: KINOYEBbLIE XapaKTEPUCTUKM.

8 Mabnuk  punenwH3s  kak | Ponb NP B koMnnekce MapKeTUHIoBbIX KOMMYHUKaLWNA. -
aneMmeHT komnnekca mapke- | ictopus passutus NP. OcHOBHble HanpaBsreHns aes-
TUHIOBbIX KOMMYHUKaLUIA TenbHocTH MNP. OcHoBHble 4epThl MNP,

9 Mpamon  MapkeTuHr Kak | [pAMON  MapKeTUHr.  XapaKTepUCTUKM  OCHOBHbIX -
3M1EMEHT KOMIMIEKCa MapKe- | KaHaroB NPsiMOro MapKeTuHra.

TUHIOBbIX KOMMYHUKaLUA

10 MnaH mapketnHra u lMnaH | CTpykTypa NnaHa mapkeTuHra. OCHOBHbIE 3Tanbl pa- -
WHTErpMpoBaHHbIX  Mapke- | 60Tbl Hag naHom MapkeTuHra. NMnaH mapkeTuHra —
TUHIOBbIX KOMMYHUKaLNiA Kak ocHoBa Anga lnaHa MapKeTUHroBbIX KOMMYHUKa-

umi. CogepxaHne OCHOBHbIX pasgenos MnaHa mapke-
TUHIOBbIX KOMMYHUKaLWiA

11 Coumonornyeckoe obecne- | Llenn n 3agayum aMnupuyeckMx COLMOMNOrMYeCckUx mc- -
YeHune WHTEerpuMpoBaHHbIX | cnegosaHui B IMK. TNoHumatowmin (MHTepnpeTaLmoH-
KOMMYHWKaLMIA HbI) NOOXOM B COLMONOINMN Kak OCHOBA Ka4eCTBEHHbIX

coumonorunyecknx metogos B IMK. Cdepbl npumeHe-
HUS Ka4ECTBEHHbIX METOAOB UCCINEAOBAHUS.

12 OueHka adppekTuBHOCTU | [OHATME 3KOHOMUYECKON 3PAEKTUBHOCTU MapKETUH- -
WHTErpPMPOBaHHbLIX  MapkKe- | roBbIX KOMMYHMKaUMN JKOHOMMYeckass addekTmB-
TUHIOBbIX KOMMYHUKaLNA HOCTb peKnamHbIXx MeponpusaTui. [onorHUTENbHLIN

TOBapoobOopoT Nog BO3OENCTBUEM peknambl. IPdekT
CUHeprn B MHTerpnpoBaHHbix MK
2. lMpaKkTnyeckune 3aHaTusa

1 Mpenmet n 6a3oBble acnek- | NocTpoeHne Mopenen kKommyHukauun. Wcnonb3oBa- -

Tbl TEOPUN KOMMYHUKaLIUK HUWE TEeXHUYEeCKMX CPeacTB B pPasnUuHbIX MoAensax
KOMMYHUMKaLUK.

2 MapKeTUHr 1 MapKeTUHT- lMpuMeHeHWe pasnuyHbIX cTpaTerni mapketuHra. Bbl- -

MUKC 6op MeTOoOB MapKkeTMHra B 3aBMCMMOCTM OT Mapke-
TUHIOBOW cTpaTerun. PaspaboTtka nnaHa MapKkeTuHra.
3 MaccoBasi  KOoMMyHMKauus | Micnonb3oBaHue pasnuUuHbIX Moaenen KOMMYHUKauuu. -

KaKk O0ObBbEeKT KOMMYHUKano-
%

KomMyHuKaLmoHHasa ctpaTterus. MNpuHUmUnbl NCnonsb3o-
BaHuag CMW B pamkax KOMMYHVKAUWOHHOW cTpaTternv




c y4yetoM Teopun Bnusiiua CMW Ha niogen.

4 OcobeHHOCTM MapkeTuHro- | Cneundpmka 4YeTbipeXx OCHOBHbBIX 3fIEMEHTOB Mapke-
BbIX KOMMYyHVKauUWA. KOH- | TMHIOBbIX KOMMyHWKauui. lNpumeHeHne npaBui KOM-
uenums UMK MYHUKauum npy OpPMUPOBAHUN KOMMYHUKALMOHHOM

ctpateruu. Myt MUHUMU3aUUN CHUXKEHUA 3DPEKTUB-
HOCTU TPaAMLMOHHBIX MAPKETUHIOBbLIX KOMMYHUKALWNA.
[MpMeHeHne NHTerpupoBaHHOIo NoAxoAa K opraHu3a-
UMM  MapKeTUHroBbIX KOMMYHuMKauun. PaspaboTka
NMK-coobLieHunn.

5 Komnnekc mapkeTuHroBbix | OnpegenexHue OTNNYUTENBHbIX XapaKkTepucTuk

KOMMYHMKaLNIA MapKETMHIOBbLIX  KOMMYHUKaUWA  Ha  npuMmepax
KOHKPETHbIX KamnaHuin. KoMMyHUKaLMOHHbIE
COOOLIEHNA Ha CTblKE HECKOMbKMX  3reMEHTOB
MapKETMHIOBbIX KOMMYHMKaLWN.

6 Peknama kak anemMeHT KoMm- | Pa3paboTtka adhpekTUBHBLIX peknamHbIX COOBLLEHUN B
nnekca MapKETUHIOBbIX | paMKax KOHLUEMUMN UHTENPUPOBAHHBIX MapPKETUHIOBbIX
KOMMYHMKaL W KOMMYHUKaLNI

7 CtumynupoBaHue cbbiTa | KOHKYpCbl Kak WMHCTPYMEHT CTUMYNUpOBaHMSA CcObITa.
KaKk anemeHT Komnnekca | Bugbl ckmgok M uX NpUMMEHEHME B pamkax
MapKeTUHIOBbIX  KOMMYHU- | KOMMYHUKALNOHHOW KaMnaHUu.

Kauun.

8 Mabnuk  punenwHs  kak | IHcTpymeHTol P B pamkax MHTErpypoBaHHOW KOMMY-
3N1EeMEHT KOMMIEKca Mapke- | HUKALMOHHOW KaMnaHUn: 0COGEHHOCTN NPUMEHEHMS.
TUHIOBbIX KOMMYHUKaLUIA

9 MpaAmon  mMapkeTuHr  Kak | IHCTpyMeHTbl  MpsSiMOrO  MapKkeTuHra B pamkax
3N1eMEHT KOMMMEKca Mapke- | UHTErpMpoBaHHOM  KOMMYHUKALWOHHOW  KaMMaHWUM:
TWMHIOBbIX KOMMYHUKaLMIA 0COBGEHHOCTU NPUMEHEHMS

10 MnaH mapketuHra u lMnaH | Paspabotka NnaH WMHTErpMpoBaHHbLIX MAapKETMHIOBbIX
WHTErPMPOBaHHbIX  Mapke- | KOMMyHUWKaLWn
TWMHIOBbIX KOMMYHUKaLIMI

11 Coumonornyeckoe obecne- | PaspaboTtka Nporpammbl MccneqoBaHus B cepe WH-
YeHMe  WHTErpupoBaHHbIX | TErPUPOBAHHBIX MAPKETMHIOBLIX KOMMYHUKALIMIA
KOMMYHWKaLUA

12 OueHka apdekTnBHOCTM | IHCTPYMEHTBI OLEHKN 3MPEKTUBHOCTU UHTErpupo-

MHTErpnpoBaHHbIX MapkKke-
TUHIOBbIX KOMMyHI/IKaLI,I/II7I HeHune

BaHHbIX MapKEeTUHroBbIX KOMMyHI/IKaLI,I/IIZ n nx npumMme-

3. llabopaTopHble 3aHATUS -

13.2. Tembl (pasgenbl) AUCUMNIUHBI U BUAbI 3aHATUN

Buabl 3aHATUN (KONMYECTBO YacoB)
Ne | HaumeHoBaHue Tembl (pasgena) aucum-
/n Vb Texum Mpaktnye- | Nabopa- |CamocToATenb- Bcero
ckue TOpHblE Hasi paboTa

1 MpeomeT 1 6a3oBble acnekTbl TEOpUn 5 5 i 4 8
KOMMYHMKaLUK

2 MapKeTUHI 1 MapKETUHI-MUKC 2 2 - 6 10

3 MaccoBass KOMMYHMKaLMSA KaK OOBbEKT 1 > i 4 7
KOMMYHMKaNornm

4 OCOBEHHOCTM MapKETUHIOBLIX KOMMY- > > i 6 10
Hukaumn. Koduenuusa MK

5 K0|§/|nne|<c MapKeTUHIOBbIX KOMMYHMWKa- 5 5 i 6 10
uun

6 Peknama kak anemMeHT Komnrekca map- 1 4 i 4 9
KETMHIoBbIX KOMMYHUKaLUIA

7 CTumMynupoBaHue cbbiTa Kak 3neMeHT
KoMMneKkca MapKeTUHTOBbIX KOMMYHUKa- 1 4 - 4 9
L.

8 Mabnuk punenwH3 Kak 3MeMEeHT KOM- 1 4 i 4 9
nnekca MapKeTUHIoBbIX KOMMYHUKaLMIA

9 MpsiMOM MapKeTUHr Kak 3nemeHT KOM- 1 4 ) 4 9
nnekca MapKeTUHroBblX KOMMYHUKaLIMIA

10 | NnaH mapkeTuHra n lNnaH uHTerpupo- 1 -




BaHHbIX MAPKETUHIOBbIX KOMMYHWUKaLWIA
11 | Coumonornyeckoe obecnevyeHne WHTe- 1 2 i 6 9
rPMPOBaHHbBIX KOMMYHUKaLIMIA
12 | OueHka 3dhekTUBHOCTHU MHTErpupo- 1 > i 6 9
BaHHbIX MAPKETUHIOBbLIX KOMMYHWUKaLUIA
UToro: 16 32 - 60 108
KoHTpornb - 36
Bcero - 144

14. MeToan4yeckue ykasaHMAa Ans ody4yarowmxca no 0CBOEHUIO AUCLUNIIUHDbI
CamocmosimernbHasi paboma 80 8peMsi ayOumoOpHbIX 3aHAMUU HarpaesieHa Ha 8bINoJsIHeHuUe
KOHMPObHOU U cmumynupyrowed gbyHKyUU.

BbinonHeHue KOHMpOsibHbIX 3a0aHuli no3eosiiem OUEeHUMb YPOB8EHb OCBOEHUSI cmydeHmamu
Mamepuarios Kypca.

PeweHue cumyayuoHHbix 3aday rnoseosisiem obyyums cmydeHmo8 HasblkamM 3ghheKmueHO20
ucriofnib3o8aHusi Memodo8 MEOPYECKO20 MbILWIEHUS, OUEHUMb yMeHUe cmydeHmos8 rnpume-
HSAMb Ha fpakmuke meopemu4yeckue 3HaHusi. B 0aHHOM criydyae 2pyrna cmy0eHmos 3aHuMa-
emcs peweHuem npobrembl, OCHO8aHHOU Ha pearsibHOU UHbopmayuu, Hanpumep, paspabom-
KoU KOMMYHUKaUyUOHHOU cmpameauu usu oyeHKoU athheKmusHoCmuU MapKemuH208bIX KOMMY-
HuUkauuu.

BreaydumopHasi camocmosimesibHasi paboma:

3akpenneHue u yanybneHue uly4eHHo20 Mamepuarsna (paboma ¢ y4ebHbIMU nocobusimu ¢ no-
credyrouum 8bIrnosIHeHUeM KOHMPOsibHbIX 3adaHull);

U3yueHue akmyarnbHOU UHgbopmayuu rno 3adaHHbIM memam ¢ rocnedyrouwel nod2omoeskou
meopuyecko20o 3adaHusi (cmydeHmbl y4amcsi UCrofib308amb UHGOpMayU U3 npogeccuoHarib-
Hbix CMW u arneKmpoOHHbIX UCMOYHUKOS).

[MpoekmueHbIl Memoo (npusriedeHue 8HeWHUX op2aHu3ayul 05 npe3eHmauyuu npobremHou
cumyauuu unu peweHue Kelicog, COCmMaesieHHbIX Ha orfbime 0esimeslbHOCMU KOHKPEMHbIX Op-
eaHusayuu).

15. Nepe4yeHb OCHOBHOW U AONOJIHUTENIbLHON NUTEpPaTypbl, PeCypCcoOB UHTEPHET, Heob6Xxo-

OUMbIX A5 OCBOEHUA AUCLUUNIIUHbI (Criucok riumepamypbl 0hopMIsiemcsi 8 coomeememesuu ¢ mpebo-
saHusmu TOCT u ucrnions3yemcsi obwasi ckeosHasi Hymepauyusi 0rns ecex sudo8 UCMOYHUKO8)

a) OCHOBHag nuTeparypa:

Ne n/n NcTOYHMK
Benosa H. H. Mpaktukym no kypcy: "MapKeTMHroBble KOMMYHUKaLmMnN" [SNeKTPOHHbIN pecypc] :
1 y4yebHo-meToauyeckoe nocobue / H.H. benosa, W1.B. NoH4apoBa ; BopoHex. roc. yH-T — Bopo-

Hex : WML By, 2018 - URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf.

Cwmetoxa B.B. OcHOBbI MHTErpupoBaHHbIX KOMMYHUKaLWA: Teopus U npakTuka peknambl.
Y4yebHoe nocobue / B.B. Cmetoxa. — Poctos/H [JoHy, 2017. -142 c.

l'yHoapuH, M. B. OCHOBBI MHTErPUPOBaHHBLIX KOMMYHMKALMIA: CBSI3N C OBLLECTBEHHOCTBIO : Y4eD.
nocobve / M. B. l'yHgapuH ; Antl'yY, ®MKowl. - BapHayn : U3g-so AntlY, 2016. - 82 c.

6) JononHWUTenNbHas NMTepaTypa:

Ne n/n NcTOYHMK
Benosa H. H. Mpaktrnkym no kypcy "MapKeTUHr nHHoBauuin" [ONeKTpOHHbIN pecypc] : y4ebHo-
4 meToanyeckoe nocobue / H.H. benoa ; BopoHex. roc. yH-T .— Boponex : UMM BI'Y, 2017 .—

URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m17-251.pdf.

loHuapoBa U. B. YnpaBneHue nHTepHeT-MapKeTUHIroM [ONeKTPOHHbIM pecypc] : y4ebHo-

5 meToanyeckoe nocobue : / N.B. NoHyapoBa ; BopoHex. roc. yH-T .— BopoHex : N3gaTtenbckui
gom BI'Y, 2018 .— URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-197.pdf.
"CTparernyecknii MapkeTUHr" MeToOANYECKME pEKOMEHAALMMN ANsl CAMOCTOATENbHON NOArOTOB-
6 Kv CTyAeHTOB [BNeKTpOHHbIN pecypc] : / BopoHex. roc. yH-T ; cocT.: M.A. KaHanyxuH .— Bopo-
Hex, 2018 .— URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-215.pdf.

B) MH(DOPMALIMOHHBIE 3MEKTPOHHO-06pa3oBaTENbHbIE PECYPChI:
[ Nen/n | McTouHmK



https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4223&TERM=%D0%91%D0%B5%D0%BB%D0%BE%D0%B2%D0%B0,%20%D0%9D%D0%B0%D1%82%D0%B0%D0%BB%D1%8C%D1%8F%20%D0%9D%D0%B8%D0%BA%D0%BE%D0%BB%D0%B0%D0%B5%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m17-251.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4223&TERM=%D0%93%D0%BE%D0%BD%D1%87%D0%B0%D1%80%D0%BE%D0%B2%D0%B0,%20%D0%98%D0%BD%D0%B5%D1%81%D1%81%D0%B0%20%D0%92%D0%B8%D0%BA%D1%82%D0%BE%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-197.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-215.pdf

OCHOBbI MIHTErPMPOBaHHbIX KOMMYHUKaUWA - Pexxum gocTyna:

! https://edu.vsu.ru/course/view.php?id=13383
8 Jlabopatopus peknambl, MapkeTuHra u public relations. — Pexxum goctyna: http://www.advlab.ru.
9 OBC YHuBepcutetckas 6ubnmoteka online. — Pexxum goctyna: https://biblioclub.ru/

10 OBC JlaHb. — Pexknm goctyna: https://e.lanbook.com/

11 OnekTpoHHas 6ubnuoteka 3HB BI'Y. — Pexxum goctyna: https://lib.vsu.ru/
12 3BC KOPAUT. — Pexxum goctyna: https://urait.ru/

13 OBbC KoHcynbTaHT cTygeHTa — Pexkum goctyna: https://studentlibrary.ru/
14 Cnosapu 1 sHUMknoneguun. — Pexxum goctyna: http://dic.academic.ru/

16. MepeyeHb y4eOHO-meTOAMYECKOro obecneyvyeHuss ANA CaMOCTOATENIbHOM paboThbl
(y4ebHo-memoduyeckue pekomeHOauyuu, rnocobusi, 3adadyHuUKU, Memodou4yecKue yKasaHusi ro 6bIMOIHEHUI MpPak-
muyeckux (KOHMPOJIbHbIX), Kypcoebix pabom u dp.)

WHTerpupoBaHHble MapKeTUHroBble KOMMYHMKaLun — ObpasoBaTensHas nnatgopma KOpanT.
[ns By30B u ccy3os. - URL: https://urait.ru/search?words

KoHTeHT-aHann3 B apceHane nccnegoBaHuin peknambl U CBSA3en ¢ 00LLEeCTBEHHOCTbIO [Onek-
TPOHHbLIN pecypc] : y4ebHO-MmeToaMYeckoe nocobue ans By3oB : [Ans Hanpasnexun: 42.03.01 -
Peknama n cBsasu ¢ o6wecTBeHHOCTbI0; 42.03.02 - XKypHanucTtuka] / BopoHex. roc. yH-T ; cocT.
E.1O. Kpacosa BopoHex : Msgatensckun gom BI'Y, 2016. - 70 c.

MeToabl 06paboTkmn OaHHLIX MapKETUHrOBbIX UCCneaoBaHui ¢ npumeHeHnem SPSS [OnekTpoH-
HbI pecypc] : ydebHo-MeToamyeckoe nocobue : / BopoHex. roc. yH-T ; cocT. N.B. lWnnoesa. —
BopoHex : M3paTenbckun oM Bry, 2018 —
URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-30.pdf.

17. O6pa3oBaTesfibHbleé TEXHOMOrMU, UCNONb3yeMble NpU peanusauum y4yebHOM Aucum-
NSIMHbI, BKMOYasa AUCTaHLUMOHHbIe obpa3oBatenbHble TexHonorun (AOT), anekTpoHHOe
ob6y4eHue (30), cmewaHHOe o6y4eHue):

Mpn peanusaumm OUCUMNAMHBLI UCNONb3YIOTCA pasnuyHblie TUMbl Nekunn (BBoaHasi, 06-
30pHasl u T.4.), CEMUHAPCKME 3aHATUA (MpobnemMHble, OUCKYCCUOHHbIE U T.4.), NPUMEHSIOTCSA
ANCTaHUNOHHbIE 0bpa3oBaTesibHble TEXHOMOMMU B YacTM OCBOEHUS NEKLUMOHHOIO U npakTnye-
CKOro maTepwvana, NpoBeAeHUs TeKyllen aTTecTaumm, camoCToATenbHOW paboTbl No gucum-
NAnHE UNn oTAenbHbIM ee pasgenam u T.4.

OnekTpoHHbIN yHnBepcuteT BIY. Kypc OUK.

Pexxum goctyna: https://edu.vsu.ru/course/view.php?id=13383

18. MaTtepuanbHO-TeEXHUYECKOe obecnevyeHne AUCLUNIUHbBI:

AyouTtopun ons NpoBeAEHUsT 3aHATUIA NEKUMOHHOro Tuna. TMnoBoe OcHalleHue, obopy-
posaHue: mynbtumegmanpoektop View Sonic; MK (i5/4Gb/HDD 1Tb); aKpaH HaCcTEHHbIN C 3nek-
Tponpusogom CS 244*244; akyctndeckasa cuctema BEHRINGER B115D, mukwep UB 1204 FX,
MUKpodooH B-1.

MporpammHoe obecneyveHne: WinPro 8 RUS Upgrd OLP NL Acdm; OfficeSTd 2013 RUS
OLP NL Acdmc; HewuckntountenbHble npaesa Ha MO Dr. Web Enterprise Security Suite Kowm-
nnekcHas 3awmta Dr. Web Desktop Security Suite;; CINC «TAPAHT- O6pasoBaHue».

AyouTtopun ansa npoBeAeHUs 3aHATUIA CEMUHAPCKOrO TuUna, TEeKyLero KOHTPOons v npo-
MEXYTOYHOWM aTTecTaumm. TunoBoe ocHalleHne, obopyagoBaHune: MynbTuMeananpoekTop BenQ,
3KpaH HacTeHHbI CS 244*244; nepeHocHoun HoyTbyk 15*Packard Bell. NporpammHoe obecne-
yeHue: WinPro 8 RUS Upgrd OLP NL Acdmc; OfficeSTD 2013 RUS OLP NL Acdmc; Heuncknto-
yntenoHble npasa Ha 10 Dr. Web Enterprise Security Suite, komnnekcHasa 3awuta Dr. Web
Desktop Security Suite + LleHTp ynpaBneHus Ha 12 mecsaues, 1400 MK (Mpoanexue).

AyouTtopun gnsi camocTosTenbHOM paboTbl CTyAEHTOB. MCnonb3yloTcs KOMMbIOTEPHbIE
knaccol: ayg. 115 (BopoHex, yn. Xonb3yHoBa, 40-a). TunoBoe ocHalieHune, obopyaoBaHue:
mynbTumMmeananpoektop BenQ MX511; akpaH HacTeHHbIn CS 244*244; nHTepakTuBHasi Jocka
Promethean, MK (i5/4Gb/HDD 1Tb) (11 wrT.)


https://biblioclub.ru/
https://e.lanbook.com/
https://lib.vsu.ru/
https://urait.ru/
https://studentlibrary.ru/
http://dic.academic.ru/
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-30.pdf

19. OueHo4Hble cpeacTBa ANs NpoBeAeHUs TeKyLen U NPOMEXYTOYHOM aTTecTauumn

AepxaHnem cnenyrwmnx pasgenos ANCUUNIUHDbIL

20 TunoBble OLEHOYHbIE CpeacTBa U MeToAUYeCKMe MaTepuarnbl, onpegensowme npo-

Leaypbl OLleHUBaHUA

MopsiAoK OLEeHKM 0CBOEHMS 0byYatoLmnmmncs y4ebHoro MaTepurana onpeaensieTcsi co-

HanmeHoBaHue pasge-
rl|\}gn na gucumnniunHbl Tgl-?L'lAVlnﬂe(I/l) WHavkaTop(bl) AOCTUXEHUST KOMNETEHLUN Ocl'lpeeZo:T:lge
(moayns)
OrlK-4.1. CooTHOCUT coumonornyeckue gaH-
Hble C 3anpocamMmyn M NoTpebHocTAMM obLe-
MpeameT 1 6asosble CTBa U OTAENbHbIX ayAUTOPHbLIX rpynn )
OlK-4.2. Vcnonb3yeT OCHOBHblE WHCTPY- | YCTHbIN onpoc
acnekTbl TEOPUN KOM-
MYHUKALIAN MEHTbI MOMCKa WHopMaLnn O TEKYLLUX 3a- Tect 1, TecT 2,
1. OrK-4 npocax 1 NoTpebHOCTSAX LieneBbiX ayauTopui Tect 4
MaccoBasi KOMMYHUKa-
/ rpynn o6LLEeCTBEHHOCTK, y4MTbIBAET OCHOB- | [lepekpecTHas
UUS Kak 06 beKT KOMMY- N
HAKANOMN Hbe XapaKTepuUCTUKM Lenesoii ayantopum anckyccus
npy CO30aHNM TEKCTOB PeKnambl U CBS3EN C
06LLIECTBEHHOCTBIO U(MMK) MHBIX KOMMYHWUKa-
LMOHHBbIX MPOAYKTOB
MK-3.1. cnonb3yeT OCHOBHbIE MAapPKETUHIO-
Bbl€ MHCTPYMEHTbI NPV MNaHMpoBaHUM NPo-
MapKeTUHT 1 Mapke- ml:j:)(:li(grzanméman)geanmaaumm KOMMYHUWKa- Tect 5
2. | TnemmKe nk-3 |4 poaykra. MpakTuyeckoe
MK-3.2. MpuvH1MaeT yyacTve B opraHusaumun 3apaHue 2
N BbINOSIHEHUN MapKeTMHIOBbIX MCCregoBa-
HWWA, HamnpaBfeHHbIX Ha pa3paboTky n pea-
nM3aumo KOMMYHUKALMOHHOIO NPoAyKTa
Or1K-4.1. CooTHOCUT coumonornyeckue gaH-
Hble C 3anpocaMmy N NoTpebHocTAMM obLe-
CTBa U OTAENbHbIX ayAUTOPHbIX rPynn
OlK-4.2. Vcnonb3yeT OCHOBHblIE WHCTPY- | YCTHbIN onpoc
OcobeHHOCTM Mapke- MEHTbI MoMcka WHdpopmauum o Tekywux 3a- | Tect 3, Tect 4
3. | TUHroBbIX KOMMYHUKa- OrK-4 npocax u NoTpebHOCTSX LieNeBbiX ayanuTopui Pedepart
unn. KoHuenuma MMK / rpynn 06LlEeCTBEHHOCTU, Yy4MTbIBAET OCHOB- MpoekTHOE
Hble XapaKTEePUCTMKN LIENEeBOW ayauTopum 3agaHve 3
npy CO30aHNM TEKCTOB PeKnambl U CBS3EN C
O0LLIECTBEHHOCTBIO U(MMK) MHBIX KOMMYHUKa-
LIMOHHBIX MPOAYKTOB
MK-3.1. Ucnonb3yeT OCHOBHbIE MapPKETUHIO-
Komnnekc MapKETUHIO- Bbl€ MHCTPYMEHThI NMPY NIaHUPOBaHNN NPO-
BbIX KOMMyHMKaLn n3BoACcTBa U (Mnu)peannsaLmm KOMMyHMKa- TecT 2
4 MpsaMoON MapKeTUHTI Kak nK-3 LIMOHHOro NpoaykTa. TBopyeckue
SNIEMEHT KOMMnekca MK-3.2. MpuHnumaeT y4actie B OpraHn3aumm | npoektsi 1, 2, 3
MapKeTUHIoBbIX KOMMY- M BbINOSIHEHMM MapPKETUHIOBLIX UCCriefoBa-
HUKaLUWi HWWA, HanpaeneHHbIX Ha pa3paboTKy u pea-
nnM3aumo KOMMYHUKALMOHHOTO MpoAyKTa
MK-3.1. Ucnonb3yeT OCHOBHbIE MapPKETUHIO-
Bbl€ MHCTPYMEHTbI NpY MaHMpOBaHWUMU NPO- [oknan
Peknama Kak 3/1eMeHT n3BoACTBa U (Mnu)peannsaLmm KOMMyHUKa- Pedepar
5 | komMnnekca MapKeTUHro- MK-3 UMOHHOTO NpoAyKTa. YCTHBIIA ONpoc
BbIX KOMMYHUKALMI MK-3.2. MNpuHMMaeT yvyacTue B opraHusaumm MpakTuyeckue
M BBINONHEHMA MAPKETUHIOBbIX WCCNEOBa- | 5onaua 1 8 9
HWWA, HanpaeneHHbIX Ha pa3paboTKy u pea- ’
nnM3aumo KOMMYHUKALMOHHOIO MpoayKTa
MK-3.1. Ucnonb3yeT OCHOBHbIE MapPKETUHIO-
CTUMynMpOBaHUe CBbi- 3::380VIHCprMeHTbI npv NAaHUpoBaHNN npo_ YGTHBIN OMpoc
_ 4CTBa v (unu)peanusauum KOMMYHUKa TecT 3
6 | T@ kaK anemeHT kom nK-3 LIMOHHOFO MPOAYKTE.
nnekca MapKeTHMHIOBbIX MpakTnyeckoe
KOMMYHMKaL M MK-3.2. MNpuHMMaeT yvyacTue B opraHusaumm sananve 4
N BbINOJSIHEHUN MapKEeTMHIOBbIX WCCrefoBa-
HWWA, HanpaBliEeHHbIX Ha pa3paboTKy U pea-




HanmeHoBaHue pasge-
rll\}gn na aucuMnvHbl Tgﬂ"””ﬂ%) NHgukaTop(bl) BOCTVXKEHNS KOMMETEHLMM Oé"‘pee'LO;T:Ze
(Moayns)
nM3aLumio KOMMYHUKaLMOHHOTO NPoayKTa
MK-3.1. cnonb3ayeT OCHOBHbIE MAapPKETUHIO-
Bbl€ MHCTPYMEHTbI NMpUY NIaHUpOBaHUN Npo-
Mabnuk punenwH3 Kak W3BOACTBA U (Mnn)peanusauumn KOMMYHMKa- Pedepar
7 | @nemeHT Komnnekca AK-3 LIMOHHOTO MPOAYKTA. Tect 3, TecT 4
MapKeTUHIOBbLIX KOMMY- MK-3.2. MpuHMMaeT yyactue B opranmaaumu | |lPakTuyeckme
HUKauumn 1 BbINOMHEHUN MapKETWHIOBLIX Mccneaosa- | 3adaHus 5, 6, 7
HWWA, HanpaBneHHbIX Ha pa3paboTKy u pea-
M3aumi0 KOMMYHUKaLUWMOHHOIO NpoayKTa
MK-3.1. cnonb3ayeT OCHOBHbIE MAapPKETUHIO-
Bbl€ MHCTPYMEHTbI NMpY NIaHMpOBaHNN NPo-
MnaH mapkeTuHra un n3BOACTBA U (MNun)peanm3aunm KOMMyHUKa- MNpoekTHoe
8 lMnaH MHTErpupoBaHHbIX MK-3 LMOHHOrO NpoayKTa. 3apaHue 1
MAPKETIHIOBLIX KOMMY- MK-3.2. MpuHMMaeT yuacTue B opraHusaumm | 1 BOPUECKue
H/KaLmm 1 BbINOMHEHUN MapKETUHIOBbLIX MCCreaoBa- paboTbl
HWWA, HanpaBneHHbIX Ha pa3paboTKy u pea-
M3aLmi KOMMYHMKaLWMOHHOIO NpoayKkTa
OllK-4.1. CoOoTHOCHT couMOnornyeckme gaH-
Hble C 3anpocamu u noTpebHocTAMK obLle-
CTBa 1 OTAENbHbIX ayAMTOPHbIX rpynn
OrlK-4.2. Wcnonb3yeT OCHOBHbIE WHCTPY-
gggg:ggx::%-?%rpm MEHTbl Moucka MHgopMauun O TeKywmux 3a- q%'glag‘
9 POBaHHbIX KOMMYHMKa- OriK-4 npocax u NoTpebHOCTAX LeneBbiX ayauTopum Teopyeckme
LN / rpynn obLiecTBEHHOCTH, y4UTbIBAET OCHOB- paGoTh!
Hble XapakTepUCTMKW LEeNeBON ayauTopuu
npy CO30aHNM TEKCTOB peKnamMbl U CBS3EN C
06LLIECTBEHHOCTBIO U(MMK) MHBIX KOMMYHWKa-
LIMOHHBIX MPOAYKTOB
OlK-4.1. CooTHOCUT couuoriormyeckme AaH-
Hble C 3anpocamu n noTpebHocTAMK obLe-
CTBa M OTAENbHbIX ayAUTOPHBIX rpynn
OrlK-4.2. Wcnonb3yeT OCHOBHbIE WHCTPY-
OueHka agpdekTnBHO- MEHTbI Moucka MHAOPMALIMM O TeKyLMX 3a- Pedepar
10 | ET" MHTETPUPOBAHHbIX OriK-4 npocax u NoTpebHOCTSX Lenesbix ayautopuii | NpakTnyeckoe
MapKETURrOBEIX KOMMY- / rpynn obLEeCTBEHHOCTU, YYNTLIBAET OCHOB- 3agaHue 10
HUKaL MR ’ °
Hble XapakTepUCTVKW LENeBON ayauTopuu
npu CO3[4aHWM TEKCTOB peKnamMbl N CBSA3EN C
OOLLIECTBEHHOCTBIO U(MMK) MHBIX KOMMYHUKa-
LIMOHHBIX MPOAYKTOB
[NpomexyToyHada aTTecTaums Komnnekt KUM
dropMa KOHTpPONS - 3K3ameH Ne 1

20.1 TeKywWwMn KOHTPOSb ycrneBaeMocCTun

©CoNoOh,wNE

MepeyeHb TeM AOKNagoB

Tunonorusi cpeacTB peknambl: COBPEMEHHbIM NOAX0L,.
[loCcTOMHCTBa 1 HeaQOCTaTKM paamo, Kak HOCUTENS peknambl.
[locTOMHCTBa 1 HegoCTaTKM TENEBUAEHWS, KAk HOCUTENSA peKnaMmbl.
[loCTOMHCTBA 1 HEOQOCTaTKM NMPEecChl, Kak HOCUTENS peKnambl.
Onpegenexuve pentuHros CMU.
Cnocobbl n3y4eHnsa pasmepoB u coctaBa aygutopun CMU.
Ocob6eHHOCTN HAPYKHbIX PEKNAaMOHOCUTENEN.

Peknama - OCHOBHOW 3fIEMEHT CUCTEMDbI MapPKEeTUHIoBbIX KOMMyHI/IKaLl,I/IIZ.

®yHKUMK, 3aaa4n, TpeboBaHMs K pekname.
10 Bbibop cpeacTB peknambl B YCNoBusix rnobannsaumm MHopMaLmMoHHOro NpoCTpaHCTBa.




11.0cob6eHHOCTM aIMNMPUYECKNX coumonornyecknx nccrnegosanunn s VIMK.

12.Tunonorus coynonorn4ecknx METOA0B NccrnenoBaHna B chepe MapKeTUHra n peknambi.

13.Cneumncumka KoNMYECTBEHHbBIX U KQYECTBEHHbBIX METOA0B UCCeLOBaHUS.

14.PenpeseHTaTMBHOCTb COLMOSIONMYECKOro NCCregoBaHuA.

15.Cdpepbl NpUMEHEHNST KAYECTBEHHbIX U KONMYECTBEHHBIX METOAOB MCCNeaoBaHUn B cie-
pe MapKeTUHra u peknamsol.

I'IepetleHb KOHTPOJIbHbIX BOMPOCOB AJ1A1 YCTHbIX ONpocoB

[MpaBuna n orpaHMyeHns B pekrame: POCCUNCKUA N 3apyOeXXHbIN ONbIT.
Cunctema camoperynauumn peknamol. Camoperynupyemble opraHmsasmm
CoumanbHble OYHKUUKN peknambl.
MecTo peknambl B cUcTeMe CoLMarnbHbIX MHCTUTYTOB COBPEMEHHOIO obLecTBa
CyLuecTBeHHble NPU3HAKM pekramMbl Kak OCHOBa Kriaccugukaumm.

6. OnpegeneHve NOHATUS «CTUMYNUpPOBaHUe cbbiTa». MecTo 1 pofib CTUMYNUPOBAHUS
cbbiTa B CUCTEME MHTErPUPOBAHHBIX KOMMYHUKaLMNA.

7. Tunbl CTUMYNMPOBAHUSA: KNHOYEBbLIE XapaKTEPUCTUKN.

8. MeToabl cTumynupoBaHus cbbiTa: LOCTOMHCTBA U HELOCTaTKMN.

9. ®dopmupoBaHue n nogaepxxaHne obpasa Tosapa.

10. ®dopmupoBaHmne 6NaronpUsSTHOrO OTHOLLEHUS K KOMMaHUM.

11. Nepapxmna Bo3aencreus.

12. LieHoBOE U LEEHHOCTHOE CTUMYNMpPOBaHWe cobITa.

13. Ponb BMOoB CTUMynMpoBaHus cobiTa B NOTPeOUTENbCKOM U MPOMBILLNIEHHOM MapKe-
TUHre.

14. lNMoHATUEe MHTErpUPOBaHHbBIX MapKETUHIOBbLIX KOMMYHUKauun (MMK).

15. DKOHOMUYEeCKMe, NONUTUYECKNE, NOeonormyeckne n coumnarbHble MPUYMHbI BO3HUK-
HoBeHUA 1 passuTusa TexHonornn MMK.

16. Hay4Hble OCHOBaHNSA KOMMYHUKATUBUCTUKN Kak NpoddeCccnoHanbHom cepsbl.

17. HpopmMaLMOHHbIE OCHOBbLI KOMMYHUKaTUBHOW OEATENBbHOCTU.

18. CopepxaTenbHasa HanpaBneHHOCTb paboTbl cneunanucta B UMK ¢ nHdopmaumen.

19. KaHanbl nHpopMauumn n nx ocCobeHHOCTH.

20. MNpegmeTHble pasnuuma paboTbl ¢ MHOPMaLMEN B XypHaNUCTUKE, pekrnamMe U CBs-
39X C 06LLEeCTBEHHOCTbIO

N S

I'Iepequb TBOPYECKUX NPOEKTOB

TBopueckun npoekt Ne1

MHCTpyKLMA K TBOPYECKOMY NPOEKTY:

CTyaoeHTbl genaTcs Ha rpynnbl No 3-4 yenoseka. B 3agavy rpynnbl BXOAUT OpuUrMHanbHas
pa3paboTka 3rIEMEHTOB CTpaTeErnn peknamsil.

3apanue:

O6ocHOBaTbL OCHOBHbIE pasfernbl MnaHa peknambl Ansi NPOABMXEHUSA Creayrwmx ToBa-
POB U ycnyr: MOBunbHble TeNedOHbl, KOMMbITEPBI, BOYIIMHI-LEHTP.

Onpepenntb NPUOPUTETHBIE KaHarbl PEKNAMHOM KOMMYHUKaAUWIA NS 3a4aHHON LIENEBON
ayauTopum (CTyaeHTbl By30B AHEBHOIO OTAENEHNS)

PaspaboTaTb OCHOBHbIE 3NIEMEHTLI KpeaTUBHOW CTpaTernun.

MpepoctaBnsatoTcs obpasubl NogoOHbIX paboT. CTyaeHTbl AOSMKHbI MPOAEMOHCTPUPOBaTL
CnocoBHOCTb K TBOpYECKON pa3paboTke npoekTa B pamkax 3agaHus. [poekT npeseHTupyeTcs



nepen rpynnon CTYAEHTOB, KOTOpble BbICTYMatT B PO 3KcnepToB. ABTOpPbI 0O0OCHOBbLIBAOT
CBOO KOHLENUMIO. OKCrnepTbl NPeaoCcTaBnsaoT MOTUBMPOBAHHYIO OLIEHKY.

TBopuYeckun npoekt Ne2

MHCTPYKUMSI K TBOPYECKOMY MPOEKTY:

CtyoeHTbl gendatca Ha rpynnbl no 2-3 Yenoseka. B 3agavy rpynnsl BXOAUT MOTUBMPOBAH-
Hasi oueHka BlompkeTa Ha peannsaumio MapKeTUHIOBbIX KOMMYHUKaLIMA.

3apaHue:

OueHuTb, ABNSETCA Nu LenecoobpasHbiM BblaeneHne Gogxera Ha peanu3aumio Mapke-
TMHIOBbIX KOMMYyHUKaum B paamepe 80 000 py6. npu cnegyowmx ycnosmnax. O6bem npogax B
HacToswee Bpema coctaBnget 100 000 egmHuL npoayKuMm nNpyM CTOMMOCTU O4HOW €ANHULbI B
100 py6. MNpu aTtom, Npsamas cebecTouMoCcTb eanHuubl npoaykumm coctaensiet 30 py6., Bme-
HeHHble NOCTOSHHble u3gepxku coctasnsaT 500 000 py6. B cnyyae BblaeneHusi AOMOSHU-
TenbHOro 6rogxeTa nnaHupyeTcs, 4To obbem npogax BolpacteT Ha 30%. ImeeT nNn cMbIChn Bbl-
JenaTb AONONTHUTENbHbIN BrooXeT?

CTyaeHTbl AOMKHbI NPOAEMOHCTPMPOBATL CMNOCOOHOCTb K aHanuTudeckon pabote B pam-
Kax 3agaHus. PelweHne npe3eHTUpyeTcs nepes rpynnon CTyAeHTOB, KOTOPble BbICTYNaloT B po-
nn akcnepToB. ABTOpPbI 0GOCHOBLIBAKOT CBOK KOHLENUMIO. DKCnepTbl NpeaoCcTaBnstoT MOTUBU-
POBAaHHYO OLIEHKY.

TBopyeckun npoekt Ne3

WHCTpYKUMS K TBOPYECKOMY MPOEKTY:

CTtyoeHTbl genaTtcs Ha rpynnbl no 4-5 yenosek. B 3agayvy rpynnbl BXOAUT MOTUBMPOBAH-
HbI BbIGOP MapKETUHIOBbLIX KOMMYHUKaLWNA.

3apanue:

BusHec-wkona MHolMPO® r. KpacHosipck (http://www.inoprof.ru) opraHnsyet obyyeHne Ha
Kypcax MOBbILWEHWS KBanudukaumm no dyxrantepckomy yyeTty, paboTte ¢ KOMMNbITEPHbIMU NPO-
rpammMmamm, CMETHOMY Aeny, KaapoBOMYy Aeny.

Paspabotate KpuTepuu, Ha OCHOBE KOTOPbIX METOAOM 3KCMNEPTHbIX OLEHOK OLEHUTb
NpUBMNEKaTENbHOCTb KaXXA0M N3 BO3MOXHbIX 0OPM MapKETUHIOBbIX KOMMYHMKaLWIA

CTyOeHTbl AOMKHbI NPOAEMOHCTPUPOBATL CNOCOBHOCTL K pa3paboTke onTUManbHbIX Kpu-
TepueB BblIbOpa MapKETUHIOBbIX KOMMYHUKaLMA Npeanpuatms. PelieHne npeseHTuMpyeTcs ne-
pen rpynnon cTyaeHToB, KOTOPbIe BbICTYNalT B POSiM 3KCNepToB. ABTOPbI 0O0CHOBLIBAKOT CBOIO
no3numo. JKcnepTbl NPeAoCTaBNAT MOTUBMPOBAHHYHO OLLEHKY.

I'Iepequb TeCTOBbIX 3aaHUN

Tect Ne1
1. TonkoBaHMe KOMMYHMKaLMN Kak hopMbl B3auMMOLAENCTBUA Ntogen No nepegade nHpopmaumm
nocpeacTBOM f3blka XapakTepHO A5 Takoro noaxoaa, Kak...
coumarbHbIN
YHUBEpCanbHbIN
TEeXHUYECKUN
Buonorn4yeckun
coumarbHbIN
2. lNpun nccnegoBaHumM counanbHOM KOMMYHUKALUKN Kak pa3BUBatOLLErOCS SBIEHUS, NMPU n3y4ye-
HWWN OCHOBHbIX 3TAMNOB €€ 3BOMLUNN Hanbonee NOAXOAALLUM METOAOM ABNAETCS. ..
CPaBHUTENBHO-UCTOPUYECKNI
KOHTEHT-aHanu3
MOAENMpoBaHne
CUCTEMHbIN Noaxon,
3. KOMMyHMKaTMBHasA KOMMNETEHTHOCTb NIMYHOCTM BKITlOYaET B cebs:
3HaHWe HOpM 1 nNpasun obLLeHns



BbICOKMI YPOBEHb PEYEBOro pa3BuTUA, NO3BONAIOLWMIA CBOOOAHO NepeaaBaTth U Nony-
YyaTb MHOPMaLNIO
NoHUMaHne HeBepbanbHOro sA3bika 06 EeHS
yMEHMEe KpacuBo o4eBaTbCs
BnageHne HaBblkaMn BOXAEHMUS aBTOMOOMNSA
CMOCOBHOCTL pasnuyaTb 3anaxu.
4. MNoBblWeHNne KOMNETEHTHOCTM CNEUManncToB B cchepe KOMMYHUKaLMi BneyeT 3a cobon:
pauMoHanu3aumo MexaH1M3mMoB yrpaBreHnsa obLecTsom
yTBEPXAEHME Ananora B Ka4ecTBe NpUopmuTeTHoOn oopMbl 06LLEHNS
dopMupoBaHne HPaBCTBEHHOM NINYHOCTM MYTEM MOBbLILLIEHNSA YPOBHSA OTBETCTBEHHOCTU U
csoboapl
dopmMupoBaHue rpaxgaHckoro obLiecTtea
NOBbILLEHWNE YPOBHS XNU3HU
CHWXXEHWe cnpoca Ha MmaTepuarnbHble LLEHHOCTH.
5. Onpegennte COOTBETCTBME MMEH aHTUYHbLIX aBTOPOB N Ha3BaHUN UX NPOU3BEAEHUI, NOCBS-
LLIEHHbIX PUTOPUKE M Npobnemam KOMMYHUKaLNN:

1. MnatoH A. «O6 opaTope»

2. ApuctoTenb B. «O6 obpasoBaHuu opaTopa»
3. UnuepoH B. «["opruin»

4. KBuHTUNMAH . «[loaTuka»

. «BcagHukn»
6. Onpenennte COOTBETCTBME Ha3BaHMIN TEOPUIN MACCOBOM KOMMYHUKALMK U NX COOEPXKaAHUS:

1. Teopus UCKaXeHMst HOBOCTEMN A. Ayautopua, CMW, obecTso B LENoMm

2. Teopus yperynmpoBaHus NOBECTKM AHS npeacTaBnstoT COBON CNOXHY CUCTeMy B3a-
3. Teopus obpeTeHns Nonb3bl U YAOBNETBO- MMOLENCTBUS.

peHus B. Ayantopusa otbunpaeTt coobLieHns B COOT-
4. Teopusa 3aBMCMMOCTH BETCTBUU CO CBOMMMW LIENAMN, NOTPEBHOCTA-

MU, MHTEpECaMM.
B. OTpaxeHue BHeELWHEro Mvpa B YenoBseye-
CKOM CO3HaHMM UCKAXEHO, YTO ycyrybngaertcs
ownbKamMm 1 OrpaHMYEHHOCTBIO XKYPHaNUCTOB,
POPMUPYIOLLINX HOBOCTHYHO KapTUHY MUpa.

I". HoBocTn nogeepratotcs TwaTtenbHOMY OT-
CEBY W pacnpenensTca B COOTBETCTBUN C
TOWN CTEeNEeHbIO BaXXHOCTUW, KOTOpas UM npeaHa-
3HavaeTca CMU.

. «Jlnaepbl MHEHUA» NMEIOT B CBOKO oYepenb
COBCTBEHHbIX «NTMAEPOB MHEHMIN» N obpalLa-
HOTCS K HUM 3a MHdbopMaLmeEn.

TecTt No2

1. Onpenenunte BapnaHT NpaBUIbHOM NOCNeaoBaTeNbHOCTU AENCTBUI TOProBOro areHTa npu
noAroToBKe U OCYLLECTBEHMUM NEePCOHanbHON Nnpogaxu (BbibpaTb OAHO):
a) yCTaHOBNEHNe KOHTaKTa, Npe3eHTaums U AeMOHCTpaLUnsa ToBapa, NpeogosieHme Bo3-
paxeHun, nocneayrowas paboTa ¢ KNMMEHTOM
6) NoMCcK NOTeHUManbHbIX KNMEHTOB, NOArOTOBKA K KOHTaKTY, YCTAHOBEHME KOHTAKTa,
npeseHTaumst U1 AEMOHCTpaLMs ToBapa, BbICNyLUMBAHNE NOKyNnaTens n ycTaHOBNEHNE
ero notTpebHocTen, NpeoaoneHne BO3paxeHn, 3aBepLUeHne CAenkn, nocneayowias pa-
BoTa ¢ KnueHTom
B) NOArOTOBKA K KOHTAKTY, YCTAHOBIEHME KOHTAKTa, MOUCK NOTEHUMarbHbIX KITMEHTOB,
npe3eHTaumst 1 A4EMOHCTpaLMs ToBapa, BbICNyLUMBAHNE NOKyNnaTens n yCTaHOBNEHNE
ero notTpebHocTeNn, NpeoaoneHne BO3paxXeHnn, 3aBepLUeHne CAenkK, nocneayowas pa-
foTa ¢ KnueHTom



r) oXXmaaHue NoTeHUManbHOro KNMeHTa, NOAroToBKa K KOHTaKTY, YCTaHOBEHME KOHTaKTa,

npe3eHTaums n JeEMOHCTpaUMsa ToBapa, BbICMyLUMBAHWE MOKyMNaTens u ycTaHOBMNEHNe

ero notpebHocTeln, NnpeogoneHne BO3paxeHuin, 3aBepLUeHue caenku, nocneayowas pa-

6oTa ¢ KnMeHToM
2. YTo He aABnsieTca YepTamum peknambl Kak afieMeHTa KOMMNiekca MapkeTUHIOBbIX KOMMYHUKa-
umn (BblbpaTb OOHO):

a) KpaTKOBPEMEHHOCTb NOBYANTENBHBIX MOTUBOB

6) aKCNpeCcCUBHOCTb

B) OOLLECTBEHHbIN XapakTep

r) 06e3nnMyYeHHOCTb
3. K 6e3nmnyHbIM cpeactBam KOMMYHMKALMM MOXHO OTHECTU criegytolee (MOXHO BbibpaTb He-
CKONbKO):

a) TOproBble SpMapKu 1 BbICTaBKM

6) ctumynunpoBaHue cbbiTa

B) TeneMapKeTUHr

r) peknama
4. PaccTaBbTe 04ePEAHOCTb HMKENEepEeYnNCIieHHbIX 3TanoB nNpouecca NiaHMpoBaHNs KOMMYHK-
Kaumm:

___onpegerneHne ueneson ayantopum

___onpepgeneHne MapKeTUHIOBbIX Lienen

___ BbIOOp CpeacTB KOMMYHUKaLUK

___Bblbop TBOpYECKON CcTpaTernn (cogepxaHus)
5. Pacnonoxure HuxenepeyncrneHHble cpeacTsa KOMMYHMKaLMK MO BO3pacTaHUo CTeNeHN
nepcoHanuaaumm (OT HU3KOW A0 BbICOKOW):

___nnakarbl

___npsimasi paccbinika no noyre

___crneuunanuanpoBaHHas npecca

___TeneBuaeHue

Tect Ne3
1. 3a opmMmpoBaHmne obLLECTBEHHOTO MHEHUSI OTBEYaEeT (O4MH OTBET):
a) direct mail
6) Peknama
B) public relations
r) MepyYeHgan3mnHr
A) KoprnopaTuBHas KynbTypa
2. Ecnv Bawa KoMnaHust UMeEeT CUIbHbIN BpeHa, Bbl CMOXeTe (HECKONbKO OTBETOB):
a) CHU3UTb 3aTpaTbl Ha NpPUBEYEHNE HOBbLIX NOKynaTenemn
6) He 3aBUCETb OT PaKTOPOB BHELUHEWN Cpeapl
B) B 6onbLUen cTeneHn KOHTPONMPOBaTb KaHarnbl AUcTpmbyuun
r) yctaHaBnmBaTb 60nee BbICOKYHO LIEHY
3. Kakoe n3 yTBepxaeHun Hanbonee coOTBETCTBYET NOHATUIO BpeH (oauH OTBET):
a) 3TO NPOAYKT unu ycnyra
6) 9TO n3BecTHas MNYHOCTb
B) LUMPOKO peknamMmmpyemas Toprosas Mmapka
r) CNoXuBLUASICA CymMMa BCEX BrevaTneHun, nonydaemass notpedbutenem u nosnb3o-
BaTenem B pesynbTaTe OTYETIMBOrO MecTa, 3aHMMaeMOoro B Ux yme
A) rpacmyeckoe 0b603HayYeHNe Ha3BaHUsS ToBapa/KoMnaHun
4. PaspaboTky GpeHga cnegyeT HaumHaTth € (OOWH OTBET):
a) pa3paboTkm CUCTEMBI LLlEHHOCTEN
6) co3gaHusa ToBapa
B) pa3paboTku norotuna v gesmsa



5. BaHK CTaBWT Lenblo YBENMYUTBL BOCNpUaTUe notpebutenamm cebs kak HagexHoro 6aHka.
Kakum cpeactBom MK oH JormKkeH BOCnoONb30BaThCs (OANH OTBET):

a) pekriama npsIMOro OTKMMKa

6) cBA3K C 06LWECTBEHHOCTLIO

B) MHCTUTYLMOHaNbHasA peknama

r) peknama ycnyr
6. Ha Baw B3rnsg, kakon U3 Metoa nccnegoBaHvui Hamnyvwmnm obpasom noaxoauT ons Tectu-
pOBaHUS HOBOIO PeKIaMHOro ponuka? (Bblbepute ogHo):

a) nccnegosaHve mystery shopping (TanHCTBEHHbIW NOKynaTernb)

6) dpokyc-rpynna

B) onpoc noTpebutenen

r) home-test
7. Mo gaHHbIM cneyunanucTa, pasMeLLatowero peknamy B meama, adb@UHUTU-MHAEKC XKypHana
«X» cocTtaBnseT 172. 310 roBopuT O (BblibEpUTE OOHO):

a) BbICOKOW CTOMMOCTW pa3MeLLeHNs peknamMbl B JaHHOM XypHarne (Ha 172% popoxe

cpeaHepbIHOYHbIX)

6) BbICOKOW 3(p(PEKTUBHOCTU peknamMbl B JaHHOM U3gaHUK

B) UHOEKC LMTUPYEMOCTUN JaHHOro nsganusa B apyrmx CM

) BbICOKOW KOHLIEHTPaLUKN LEeneBon ayanTopum cpean YmtaTenen xypHana
8. NpounssoanTensb 6e3ankoronbHbIX HANUTKOB NPOBOANT akUuo «Hanam npus nog KPbILLKOWY,
AaHHasi akumsa akTMBHO NoaaepkmBaeTcs B Meauna (TeneBmaeHne, npecca, HapyXHas peknama
W T.4.) 1 B MecTax npogax (npoMmoyTepsbl, CTukepbl 1 T.4.). OaHon n3 Harpag nobeaguTento aB-
nsietcs OuneTt Ha KOHUEPT WM3BECTHOW POK-rpymnbl, KOTOPbIA CnoHcupyeT npoussoguTenb. K
KakoMy Tuny KOMMYHMKALMOHHOW aKTUBHOCTM OTHOCUTCS AaHHbIN TUN NpoABUMXeHUs (Bblbepu-
Te OJHO):

a)TTL

6) HM K OQ4HOMY M3 NEPEYNCIIEHHbIX

B) ATL

r) event

) BTL
9. MNpownssoanTenb COTOBLIX TENE(OHOB NONPOCUIT Bac pa3paboTaTb KOHLENUUIO NPOABMKEHNS
Yyepes aaBep-reMMmnHr. YTo MMeHHO Bbl JOMKHbI caenaTb? (BblbepuTe 0gHO):

a) NpMBreYb K y4acTuIO B peKNamMHON KOMNaHWN N3BECTHbIX UTPOKOB (M3 UrPOBbIX BUAOB

crnopTa)

6) cnoHcupoBaTb YeMNMOHAT Poccmm No XOKKeto (Mnu gpyroMmy MrpoBomMy Buay cnopra)

B) co3gatb VIHTepHeT—urpy, B KOTOPOW Yy4yacTBYeT COTOBbIN TenedoH KOMMaHuu

npoussoanTens

(unn 6peHa)

) YCTPOUTb PEKNaMHbIN PO3bIrpbill NPU30B (10Tepero)

A) pasMecTuTb peknamy MobunbHbIX TeNegoHOB B KOMMbIOTEPHbIX Urpax, NpogaBaeMblX

Ha CD
10. Kakon 13 nepeyncneHHbIX HMKe MHCTPYMEHTOB CTUMYNMPOBaHus cObiTa sBnseTcsa Hanbo-
nee noaxogsawmMm ans Toro, 4tobbl obecneynTb NOBTOPHbLIE MOKYMKM MNOTPEOUTENbCKOro
TOBapa, KOTOpbI NpuobpeTatloT peryndapHo? (Bbibepute ogHO):

a) cneymnarnbHble KYNoHbl Ha yNakoBKe

6) 6ecnnaTHble obpasubl

B) pacnpocTtpaHeHue 6ecnnaTtHbiX (MoAapoYHbIX) KyNmOHOB

r) AeMOHCTpaums obpasLoB TOBApOB

TecTt No4

1. Komnnekc MapKeTUHroBbIX KOMMYHUKaLWIA BKIOYaET:
a) TPY OCHOBHbIX 3fieMeHTa
6) YeTbipe OCHOBHbIX 3NIEMEHTA



B) NATb OCHOBHbIX 3M1EMEHTOB
) LWWeCTb OCHOBHbIX 3N1EMEHTOB
2. VIHTerpmpoBaHHbIE€ MapKETUHIOBbIE KOMMYHUKaLMK 3TO:
a) KOMMYHMKaLMOHHBIW npoLecc
6) MHOrokaHanbHas CUHXPOHU3NPOBaHHAas KOMMYHMKaUmMs, 06beanHaLWasa B eAnMHoe
Lenoe Tpu pasHbIX HanpasfeHUs: CBA3M C O6LLECTBEHHOCTbLIO, peknamMy U MapKeTUHT,;
B) ABYXCTOPOHHME CBSA3MN.
3. CBs3Kn ¢ 00LWECTBEHHOCTbLIO — 3TO:
a) Hayka
6) nckycctso
B) U TO, N gpyroe
4. Peknama — aTo:
a) pasmeLlleHne nNo3nTuBHom nHgopmaumm o ompme (Toeape) B8 CMU 1 Ha oGbekTax
HapYy>XHOro HabnaeHus
6) bopmmnpoBaHme 3HaHNA
B) OTBETBMEHME MaCCOBOW KOMMYHUKaLMM
5. KOoMMyHuMKaTUBHasi IMYHOCTb — 3TO:
a) cneumanuct cesa3en ¢ 0bLEeCTBEHHOCTbIO
6) JlInyHoCTb, UMetoLaa COBOKYMHOCTb MHAMBUAYAlNbHbLIX CBOMCTB U XapakTepPUCTUK, KO-
Topble obecneynBaloT yMeHe BblbpaTb CxeMy nepegadvm MHopMaLumm B KOHKPETHON
CcUTyaumm n agekBaTHO BOCMNPUHMMATh MHAOPMALMIO
B) YenoBekK C OBLWNTENBHBIM XapakTepoM
6. KommyHukaTuBHas cpega — aTo0:
a) BCe, YTO OKpY>KaeT YeroBeka, YTO COCTaBNsAeT ero cpeagy obutaHuns
6) cpeacTea maccoBon MHoOpMaLnn
B) MECTO HaxoXaeHus YenoBeka
7. PexnamHasa cpefna — aT0:
a) cekTop cbbiTa
6) COBOKYMHOCTb BCEX BMAOB PEKNAMHON MHpOPMaLIMKN Ha KaKon-nmbo Tepputopun
B) CpeAcTBa MacCoBOW KOMMYHMKaLMn
8. Llenb cBsA3en ¢ 06LLECTBEHHOCTbLIO
a) hopMmnpoBaHue cuTyaumm ycrnexa opraHmsaumm B obuiectese
6) dhopmumpoBaHmne ahdPEKTUBHON CUCTEMbBI KOMMYHUKALMIM coumanbHOro obbekTa ¢ ero
00OLLIEeCTBEHHOCTbIO
B) Nony4eHne MakcumanbHOW NpubbINK
9. 3agaun cBsa3en ¢ 00LWECTBEHHOCTLIO NpU paboTe ¢ opraHn3aunsamm:
a) cos3gaHue obpasa opraHu3aumm Kak eANHOro YneHa obLecTsa NyTeM HanaxmnBaHus
KOMMYHMKaLMIA OpraHn3auumn ¢ ero coumanbHOn cpeaowu;
6) npegocTaBneHne ycnyr B KOHKypeHTHon 6opbbe;
B) paclumpeHune cdepbl BIIMSHUSA OpraHM3aumm B obLLecTBe;
10. dyHKLMM CBA3EN C 0OLLECTBEHHOCTbIO
a) KOMMYHMKaTUBHas
6) aHanuTnyeckas
B) peknamHas

TecTt No5

1. KoOMMyHuKaumsa — aTo (NpodosmkuTe onpegeneHue):
a) npouecc nepegadv nHdpopmMmaumm oT NPon3BOANTENS K NOTpeduTen:o.
0) npouecc nepegayn MHopmauum oT OQHOrO YerioBeka K ApYroMmy YenoBeky.
B) oOLeHne mexay NoabMu.
r) AeATeNbHOCTb NO NAaHUPOBAHMIO U OpraHM3aunmn adpdekTMBHoro cobita.
2. K KOMMYHUKaLNAM HE OTHOCUTCS:



a) NeKUMOHHOE 3aHdaTHe.
0) npon3Bo4CTBO TOBapa.
B) paccbifika cBaaebHbIX npurnaleHni.
r) peknama.
3. ns npoBeaeHnsa ahpeKTMBHON KOMMYHMKaLUN HEOBXOAMMO:
a) chopmmupoBaTtb AoBepue K OTnpaBUTENIo.
6) 3akoanpoBaTb COObLLEHNE B COOTBETCTBUN C NONIEM BOCMPUATUSA NOMyvaTens.
B) YYMTbIBaTb MHEHUE PyKOBOAUTENSA (PUPMBI.
r) BbibpaTb KaHanbl KOMMYHMKaLMK, OXBaTbiBatolme 6onbliee KONMYecTBO LierneBon
ayauToOpuM C HAUMEHbLUUMU 3aTpaTamMu.
[) oCcyLlecTBNSATbL OBpaTHYIO CBA3b.
e) NpoaHanM3npoBaTb NPOU3BOACTBEHHbBIE BO3MOXHOCTU KOMMaHUW.
4. [None BOCNPUATUS BKNIOYAET cneayowme anemMeHTbl:
a) npupoaHble akTopbl.
6) 3HaHus.
B) KyIbTYypHble (pakTopbl.
r) KMMaTnyeckume ycrnoBusi.
e) A3blK.
X) 3aKOHO4ATEeNbCTBO.
3) coumnarnbHO-39KOHOMMNYECKME PaKTopbl.
1) LEHHOCTW.
5. ObpaTHas cBs3b OCYLLECTBNSETCA NOCPEACTBOM:
a) aHanusa nokasartenen no cobITy, NPUOLINN.
0) KaHanoB KOMMYHMKaLNN.
B) pacyeTa Npon3BOAMTENBHOCTU TPyAa.
) MapKEeTUMHIOBbIX NCCNeaoBaHUMN.
6. MapkeTMHroBble KOMMYHMKaLNN — 3TO (BbibepnTE Hanbonee KOPPEKTHOE onpeaeneHne)
a) AeATenbHOCTb MapKeTONoroB, HanpaBneHHas Ha yBenuyeHune cobiTa ToBapa.
6) npouecc nepegayn MHMOpPMaUUN, OCYLLECTBNSEMbIA NOCPEACTBOM BMAOB NPOABMXE-
HUA: peknambl, CTUMYMPOBaHUSA cObiTa, NPUEMOB NIUYHOM NMPOAAXM U CBSA3en C obLie-
CTBEHHOCTbIO.
B) nNpouecc NOAroTOBKM M nepefayn nHdopmaumm uenesbiM ayautopuam upmbl, OCy-
LLIEeCTBMNSEMbIV C NMOMOLLbIO BCEX ANIEMEHTOB KOMMEKCa MapKeTUHra C Lenblo NonyyYyeHns
onpeaeneHHoro obpaTHOro oTknuvka.
r) BU4 YerioBe4YeCcKon AeSATeNbHOCTU, HanpasBfeHHbI Ha yaoBneTBopeHne notpebHocTen
YyenoBeka nocpeacTsoMm obmeHa.
7. IHCTpyMEeHTaMn MapKeTUHIOBbIX KOMMYHUKaLUWIKA SABNAKOTCA
a) BMAbl NPOABMKEHUS.
0) KOHBIOHKTYpPa pbiHKa.
B) NOYTOBAs pacchbifika.
) PUPMEHHbIN CTUIb.
[) ynakoBka ToBapa.
e) cebecToMMOCTb TOBapa.
8. Ha aTane BHeApeHWs XXM3HEHHOrO LMKIa ToBapa Lefbio MapKeTUHIOBbIX KOMMYHUKALWIA sB-
nseTcs:
a) co3gaHue LWMPOKOM OCBEAOMIIEHHOCTMW.
6) cTUMYNMpoBaHWe LLMPOKOro onpoboBaHNS U UCNOMNb30BaHNA NPOAYKTA.
B) NOOLLPEHME YAaCTOTbl NCNOSIb30BaHMS.
r) MMHUMarnbHas noaaepXka ana obecneveHms BCexX BO3MOXHbIX NPOAaX.
9. KoMMyHMKaUWOHHaaA cTpaTermsi Tuna «TaHW» npegnonaraet
a) NMPOABMXEHME NPOAYKUUM ONs NPOMEXYTOYHbIX 3BEHbEB B KaHanax Auctpubbioumun
(Ansa areHTOB, PO3HUYHbLIX M ONTOBbLIX TOPrOBLEB).
0) BbIbOp Hambonee NpPUOLINBHOrO AN KOMMNAHUN CErMEHTa pbiHKa.



B) BO34ENCTBME B NEPBYK O4Yepeab Ha KOHEYHOro noTpebuTtens gns npuBfedYeHnst ero B

MarasuHbl, YTOObI OH Kynum NPOAYKT.
10. KakoBa a(pheKkTUBHOCTb BUOOB MPOABMXKEHUS HA PbiHKE NOTPEOUTENLCKNX TOBApPOB (onpe-
Aenute nocrefoBaTernibHOCTb B nopsake yobiBaHUA addeKTUBHOCTM) NpU BbIBOAE HOBOMO TO-
Bapa Ha pbIHOK:

a) cTuMmynupoBaHue cbbita.

6) peknama.

B) CBS13M C 0OLLECTBEHHOCTbLIO.

r) NPSIMON MapKeTUHT

MepeyeHb TBOpYECKUX paboT
Tembl TBOpYECKUX paborT:

1. «PR-npoekt (Mogrotosutb NnpoekT PR-akuun, oueHnTb ee adhPeKTUBHOCTDL).

2. «PaspaboTtka kenca» ([loarotoBUTb KEMUC NO NSIAHMPOBAHMIO N OpraHM3aumm NpoaBu-
XEHUs coumnanbHOro MeponpuUsaTus).

3. «Coumnonornyeckoe obecnedenne MK» (MpoektnpoBaHne couUmMONIOrMyeckoro mnccne-
AO0BaHWA - N3y4yeHns obLLEeCTBEHHOr0 MHEHUST Ha NPeaMET BbISIBNIEHNE UMUOXKEBbLIX XapakTepu-
CTUK KOHKPETHOM KaMnaHun (opraHnsaumm)

4. «PeknamHaa ctpaterusa» (PaspaboTka npoekta KOMMYHWKAUMOHHOro obecneveHuns
BbIBOJA Ha PbIHOK HOBOW KOMMaHuK).

5. «bpeHauHr» (OnpeaeneHne CywHOCTN N PakTOpoB 3PEEKTUBHOCTU CUITbHOIO BpeH-
Aa Ha npMMepe KOHKPETHOW KOMMaHun).

6. «bpenguHry (Ha npumepe KOHKPETHOM KOMMaHWM nokasaTb CTpaTerntd M OCHOBHbIE
KOMMOHEHTbI NePEno3MUMOHNPOBaHNsA GpeHaa).

7. PaspaboTtaTb MMUOKEBbIE XapaKTEPUCTUKM U KOMMYHWKaTMBHbIE cTpaTterm GpeHaa
Tepputopun (Hanpumep, r.BopoHex).

8. «BHyTpeHHne MK» (Onupascb Ha KoHUEeNUMo KyrbTYpHOro nonsa u meton Habnwoae-
HWUSA, BbISIBUTb XapaKTEpPUCTMKU KOPMNOpaTUBHOM KyNbTypbl KOHKPETHOM opraHusaumm (Komna-
HUN).

MNMepeyeHb Tem pechepaToB:

1. COBpPEMEHHBIN CneumanucT B cpepe MHTErPUPOBAHHbLIX KOMMYHUKaLWA.

2. BO3HMKHOBEHME 1 aTanbl pa3BuUTUS peknambl U cBs3en ¢ obwectseHHOCTL0 B CLUA.

3. BO3HMKHOBEHME 1 3Tanbl pa3BUTUS pPeKnambl U CBA3EN C 0OLWECTBEHHOCTBLIO B Pa3BUTbIX
cTpaHax EBpornbl.

4. OcobeHHOCTb OPMMPOBAHUSA peKIiaMbl N CBA3EN € 06LLECTBEHHOCTLIO B Poccun.

5. Peknama, MapkeTuHr 1 CBA3U C 0OLLLECTBEHHOCTbLIO: 00LLee N 0CoOBEeHHoe.

6. O0LecTBEeHHOE MHEHME Kak 0O0beKkT Bo3aencTeunsa PR-cneunanucra.

7. Ponb nccneposanun Jleb6boHa n Tapaa B hopmmnpoBaHumn npodeccumn ceasen ¢ ooLecTBeH-
HOCTbIO.

8. NpodeccrmoHanbHas kapbepa AnBeHa J1n: oT XXypHanucTa K nnapMeHy.

9. Ponb Y.JlunnmaHa n [x. Kpunna B doopmmpoBaHum ceasen ¢ obwectseHHOCTbI0 B CLLA.
10. MexxgyHapoaHble 06begmHeHnsa PR-cneunannctoB 1 Ux posib hopMUPOBaAHNN KOMMYHUKa-
TUBUCTUKN Kak cdrepbl NpodrecCnoHanbHon AeATENbHOCTMU.

11. dopmupoBaHue nabnmcutu: pabota cneumanucrta co CMA

12. BTnka n npodeccmnoHarnbHble CTaHa4apTbl B peKnamMe 1 CBA3SAX C 06LLEeCTBEHHOCTbIO.

13. flpmapka kak MHCTPYMEHT MapKeTUHra, peknambl U CBA3en C 00LLEeCTBEHHOCTLIO.

14. HeratnBHble PR-TexHOnormm: ncnosnb3osaHne ouumanbHbiX 1 HeodumumnanbHbIX
KaHnanos.

15. KOMMyHMKaTuBHas 1 akoHoMmmnyeckas oueHka IMK.

MNepeyeHb NpUMeEpPHbIX BONPOCOB ANA NepeKpPecTHbIX ANCKYCCUN



1. Pasnuunsa Hay4YHbIX NOAXOLO0B K ONpeaesieHn0 KOMMYHUKaLU.

2. NoHATME «KOMMYHUKaLUMA» U ero nHTeprnpeTaums.

3. [locTonHCTBa U HEQOCTATKM PasfiMyHbIX onpeaeneHn KOMMyHUKaLmn.

4. OcobeHHOCTN onpeaeneHnin KOMMYHMKaLMM POCCUNCKMMM cneLanmcTamu.
5. NoHMMaHne pasnnyHbIX BUAOB KOMMYHUKALMN.

6. BepbanbHasa n HeBepbanbHag KOMMYHUKaLNS.

Mpumepbl 3agaHMK ANa NPaKTU4ECKUX 3aHATUN

1. N3yyeHne aneMeHTOB KOMMYHUKaLMOHHOIO nNpoLecca.
AHanus peknamHoro o6bsBneHns B npecce (no BbIbopy).
Onpepenure:
e KTO OTNpaBuUTESb peKknamMHOro cooduieHus,
e KTO MOXeT ObITb ero nonyyatenem (kakoBa LeneBas ayguTopusi pekriaMHOro BO3AeNCTBUS,
KaKOBbl €€ XapaKTepPUCTUKK),
e KakMM 06pa3oM OHO 3aKo4MpPOBaHO,
e CYLLECTBYIOLLME LLYMOBbIE NOMEXMU,
e Kakme cnocodbl 06paTHOM CBA3N MOXXHO UCMONb30BaThb.

2. OnpepeneHne MapKeTUHrOBOM U HEMAapPKETUHIOBOW KOMMYHUKaLUK.
MpuBegMTe NnpuMep MapkeTUHIOBOM U HEMAPKETUHIOBOW KOMMYHUKaLUN.
MpoaoymanTe anemMeHTbl 3PPEKTUBHON MAaPKETUHIOBOM KOMMYHUKaLUN.

3. UHTerpmpoBaHHble MapKeTUHIOBbl€ KOMMYHUKaLUM.

Mo ycnosuam kerca BbINONHUTE crnefyolne 3agaHue:

e OueHunTte 3 PEKTUBHOCTb UCMONb30BAHUSA UHTENPUPOBAHHBLIX MAPKETUHIOBBLIX KOMMY-
HUKaLUMNA.

¢ [lpuBeanTE NPUMEP NCNOSL30BAHUS MHTErPUPOBAHHbLIX MAPKETMHIOBbLIX KOMMYHUKaLNI
B HalLien cTpaHe (COBpEMEHHAs NpaKkTuKa).

e PaspaboTanTte pekomeHgaumm no ynyyweHno KOMMYHUKaLMOHHOM CcTpaTermm ToproBo-
ro ueHTtpa «Carre Senart». Ha kakne anemMeHTbl KOMNNeKca KOMMYHUKALUI KOMNaHuK cnegyet
obpaTuTb BHMMaHME?

Kedc.

®paHuua B CBOE BpeMs Nepexunna HeBUa4aHHbI ByM pasBUTUSA KPYMnHbIX MarasmHoB, Bbl-
HYAMBLUMIA NPABUTENBCTBO NPUHATL 3aKOHbI, OFPaHNYNBAIOLLNE CO34aHME HOBbLIX U YKPYMHEHME
AENCTBYIOLLNX TOProBbIX LEHTPOB U rMnepmMapKeToB.

B cBs13M ¢ 3TUM 0COOLIN MHTEPEC NPEACTaBNSET HOBbI ABYXYPOBHEBbLIV TOProBbIA LEHTP
«Carre Senart» nnowagbto 55 000 mM2; ¢ 0gHOWN CTOPOHbLI, B HEM ObIfNiN BHEAPEHbI BCE CaMble
nepenoBble TEXHONOMN, a C OPYroM — OH HaxoOuTCSA B OKPY>KEHUU AaBHO M ycnewHo paboTa-
IOLLMX KOHKYPEHTOB (ero 9 okpykaltT 4yeTbipe TOProBbiX LEHTpa U ABa runepmMapkeTta), 4to
NpeabsBsano CBEPXBbICOKME TPeBOBaHUS K €0 «pacKpyTKe».

B cnoxumBluencs HenpocTon cuTyaumm pyKOBOACTBO LIEHTpa MPUHASO peLleHne cocpe-
AOTOUYNTBCA HA OPUTMHANbHOM KOHUENuMu, K paspaboTke Obinv NOoaKMOYEeHbl U Xutenu 6nms-
nexawmx panoHoB. [MpoBeaeHHbIE UCCeaoBaHNs nokasanu, YTo HacerneHue Xenaet BuaeTb B
TOProBOM LIEHTPE BOMJSIOLLEHMNE TaKUX LEHHOCTEN, KaK CeMbSl, AKOSTOMMs, COBPEMEHHOCTb, Mpak-
TUYHOCTb, NpuATHaa atmocdepa u cnokomcteue. «Carre Senarty NO3MLMOHUPOBANCS Kak Me-
CTO CEMEWHOrO 3KO-LIOMWHra, rae nokynatenu nony4vatT YAOBOMbCTBME OT 6AM30CTM K NpUpo-
ae. lNpu ero NocTporke MCNOMb30BanNMUCb TOMbKO HaTyparnbHble MaTepuansl, 3fEKTPUYECTBO
nocTynaeT OT crneynanbHON BETPOBOW 3MEKTPOCTaHLMWU, Ha aBTOCTOSIHKY MO CUCTEME MPOMKOro
BELLLaHUA TpaHCnMpyeTCcs NeHne NTul, BeCb LEHTP pasbuT Ha 30HbI, B KaX40M U3 KOTOPOW npu-
MEHEH MOMHbIN apceHan cpeacTB CEHCOPHOrO MapkeTuHra (4ob6aBneHHble B CUCTEMY KOHAULN-



OHMPOBaHUS apomaTbl PacrnpoCTPaHAIT B 3aBUCMMOCTU OT Ce30Ha 3arnaxy CKOLUEHHOW TpaBbl,
Kegpa, Mopsi U T. A.), NIUAT C TpeXMepHbIM n3obpaxkeHnemM cosgaeT UNN3NKIo cnycka no BoAo-
nagy, BHyTpeHHWE yKkasaTenu BbIMoSTHEHbI B BUAE MPAHUTHLIX BanyHOB, NOMUMO TPaauLMOHHOM
AETCKOW KOMHATbl B LEHTPE OTKPbIT MOHU-KNYO 1 T.N.

Ana «Carre Senart» 6bino 3annaHnpoBaHo 10 MAH noceTuTenen B rog U 3T NPOrHO3bl
onpaBAbIBaOTCS, YTO FOBOPUT MNULLIL O TOM, YTO Jaxe B YCMOBUSAX XXeCToYanLlen KOHKypeHUun
rpamoTHO nogobpaHHasi KOMMYHMKALMOHHAA CTpaTernsi TOProBoOro LEHTpa MOXET MPUHECTU
OLLyTUMble pe3yrnbTaTbl.

4. Sales promotions. CTUMynupoBaHUIO CObITOBbIX PabOTHUKOB hUPMbI.

Ncnonbsys ctpaternio «OEAJ», paspabotante nporpammy no CTUMYNMPOBaHUIO CObI-
TOBbIX paboTHUKOB hupMbl «Bocdop».

- noeHTudmkaums npobnema (onpegeneHme npobnemoi).

[1- naBanTe NpeanoXmm Kak MoXXHO 60sblLLe BapnaHTOB PELLEHNIA.
E- ecTb N1 cunbHblEe BapuaHTbl peLleHnn?

A- a eCTb N1 cpean HUX caMoe pearibHoe pelueHne?

J1- ntoBonNbITHO, Kak 3TO NPETBOPUTL B XKN3HbL?

Kedc.

CoTpyaHuKN nAaTUropckon komnaHmm «bocdop», Bbinyckatowen okHa u asepu ms MNBX,
Havanu napannensHo paboTaTb Ha KOHKYPEHTOB — nepefaBaTb MM YacTb 3aKa3oB.

Ntak, «boccop» npoaaeT nnacTMKoBble OKHA M ABEPU AEBATb NET U BXOAUT B YETBEPKY
KpYMNHEMLLNX UrPOKOB 3TOro pbiHka B CTaBpononbCckoM Kpae. Tpu roga Hasaz B permoHe pesko
BbIPOC CMPOC Ha CTPOUTESbHbIE N OTAENOYHbIE MaTepuanbl: Hayana akTMBHO pa3BMBaTbCA Ky-
popTHas 6asa, CTPOATCA MHOrOYUCIIEHHbIE KOTTEAKHble nocenku. bnarogaps atomy npogaxu
KomnaHun exxerogHo pocnn Ha 30%. EcTecTBeHHO, YTO NOTeHLMan Kpasi 3acTaBui akTMBU3NPO-
BaTbCs BCEX KPYMHbIX UIPOKOB PblHKA MMACTUKOBbLIX OKOH W ABEper MU Npusnek HoBbIX. Hanpu-
Mep, ABa roga Hasapg B r.llaturopcke nosBunacb komnaHumsa «OkHa MACy», KOTOpas Takke
Hanaguna cobcTBeHHoe cbopoYHOE NPOM3BOACTBO M UMEET BCE LUAHChl CTaTb CEPbEe3HbIM KOH-
KypeHToMm. YToObl He cgaBaTb no3uumn, «bocdopy» Hy)kHa cnnovyeHHas komaHaa. C aTUM-TO m
BO3HUKNKN crnoxHocTn. KomnaHua paboTtaeT ¢ Hemeukummn npodpunamm KBE. Komnnektytowme
3akynarTcsa B [epMaHun 1 Ha npuvHagnexailem Hemuam 3aBoge B r. BockpeceHcke, a cobupa-
eTCs NpoayKums B NATUropckoM uexe «bocdopa». oToBble OKHa U ABepu NpoaarTcsa Yepes
ANnNepoB N cobCTBEHHOE PO3HWYHOE nogpasgeneHve. Ko MHormm otgenam KomnaHum — npo-
AaX, MOHTaXHbIX paboT — npeTeH3uMn HeT. EAMHCTBEHHbIM Npob6feMHbIM 3BEHOM Obinin U
ocTarTcs 3aMmepLumku. Moao3peHns, YTO HEKOTOPbIE N3 HUX «CIMBAaKOT» 3aka3dbl KOHKYpEHTaMm,
BO3HUWKIM Yy PyKOBOAUTENA OoTAeNa npogax komnaHun «bocdop» gasHo. Ho B aToM rogy, korga
Havana gencteoBaTb CBOS cnyxba 6e3onacHOCTU, OHU nony4unu noareepxaeHve. Ctann ms-
BECTHbI Cry4au, Koraa 3amMmepLiukmn npuesxanu K NnoTeHuManbHbIM KIMeHTaM U pekoMeHA4oBanm
yCrnyru Apyrov KoMnaHuu, KOTopas BbINOSHUT NPOeKkT «bbicTpee u aewesne». TonNbko 3a oguH
MeCSLL «Ha CTOPOHY» YLUMO HEe MeHblUe AecATka 3aka3oB. CKOMbKo BCEro 3akas3oB 6Obifo note-
PSIHO M3-3a 3TOro, B KOMMaHMM NoAcYUTaTh He MoryT. Ho ecnu paHblue KONMYecTBO OTKa3oB OT
NpoaoSPKeHNs coTpyaHnyecTBa ¢ «bocdopom» nocne obLieHns ¢ 3aMepLLMKOM He NnpeBbIano
3-4% B roa, To 3a nocnegHue nonroga oHo Bbipocno Ao 10%. PykoBoacTteo «bocdopar» pelumn-
no pasobpartbCs, NOYEMY TaK MPOMCXOOUT, U AaTb MPOBUHUBLUMMCS LWAHC ncnpasutbes. po-
WwTpadumeLLmMeca ob6bACHANN: paboTaemM MHOro, a nonyv4aem masno. [lefio B TOM, YTO B 3agauu
3amMepLymka BXogaT He TONbKO TexHU4eckasi pabota (Co6CTBEHHO 3aMep, KanbKynsaums n 1.4.) n
coctaBneHve nogpobHoro otyeTa. OH OOMKEH NPOBECTU HebOoMbLUY Npe3eHTauuio: paccka-
3aTb, B YeM MpenmyLLecTBo npeanaraemMbolx «bocgopom» npodunen, kakom BapuaHT nogonaet
B KOHKPETHOM Crly4ae, HacKosbKO Cepbe3Has nepegernika notpebyeTtcss Ans yCTaHOBKM HOBbIX
ABepen unm okoH. Ecnun knneHT cornawaeTtcd, ganee uM 3aHMMaeTCsl MEHeKep No npoaaxam,
KOTOpPLIN COCTaBNSAET KOHTPaKT M NosfyvaeT onpedeneHHbl NpoueHT. 3amepLymkamM Bbinnavu-
BaeTCA PMKCUPOBaHHbIN oknag 25 Teic. pyd. B MecsL, Npu cpegHen Harpy3ske He meHee 150 3a-
MEpPOB B MecsiLll. «ATO HENOXMe AeHbrM ANs Hallero permoHa, — roBopuT pykoBoaUTENb OTAe-



na npoaax komnaHum «bocgop». — Kpome Toro, ecnu coTpyaHuk 6bin CUbHO 3arpyXeH U Bbl-
MOSNHAN CIOXHble MPOEKTbI, EMY nonaraeTcs npemus oo 5 Teic. pyb. B Mecsy unu nogapok ot
KOMMNaHWW: HOBbIE >Kanto3u, NOMOLLb B YCTAHOBKE OKOH WM PEMOHTE MallUuHbl. PelleHne o no-
OLLUPEHUN NPUHUMAI HayanbHWK OTAena npogax NUYHO, MOCKONbKY OH BnageeT Bcen nHdop-
Maumen o ToM, kakom obbem paboTbl Kaxabi npoaenan 3a mecsu». B BbICOKMI CE30H, Ha4K-
HaloLMACA B Mae N 3akaH4MBaloLMNCA B HOsIOpe, COTPYAHUKM Monydann npeMmn 1 nogapku
NPakTU4EeCKN Kaxabin Mecsal. Ho ans HEeKOTopbIX 3TO OKa3anocb MEHee BbIrOAHbLIM, YeM nepe-
AaTb KNMeHTa ApYron KoOMnaHum n NonyyYnTb 3a 3TO CBOM MPOLEHT. BbiIsCHMNOCH, YTO B CroBope
C 3amMepLiMKamMn HaxoauImncb 1 HEKOTOpPbIE ANNEPbl KOMMAHUK: 3a4acTy0 UMEHHO UM HEYUCTO-
NNOTHbIE 3aMepLUMKMA OTAaBanu 3akasbl, a Te BbICTaBNANM LeHbl Hke «bocdopa» (B kKomna-
HAW NPU3HAIOTCS, YTO MX LEHbl — HE CaMble HU3KME Ha PbIHKE, MOCKOSbKY BKIIOYAlOT 3HAYU-
TenbHble HaknagHble pacxodbl, KOTOPbIMX HEDONbLUME nonyneranbHble apTenu He obpemeHe-
Hbl). «K coxaneHuto, 4OroBOpUTBLCS MO-XOpOLLEMY C AunepamMu He yaanocb, a AaBUTb Ha HUX
Mbl HE MOXEM: FPO3ATCHA YATK K APYroMy NpoM3BOOMTEND, — MOSICHAET pyKkoBoAUTENb OTAena
npogax komnaHum «bocop». — [ns Hac 3To noTepa AeHer u 6peLlb, KOTOPYH Halla PO3HWY-
Haga ceTb, NpoaatoLas scero 40% nponsBeaeHHOW HaMu NpPoayKumK, He 3akpoeT. Ha pacwmpe-
HMe coBCTBEHHOWN PO3HMLbI HET cpeacTBy». [loka Ha GusHece yTeuka 3aka3oB 3aMETHO He CKa-
3blBaeTCs: Npodaxu npogosnkaroT pactu. Ho pykoBoacteo «bocdopa» 06ecnokoeHo TeM, YTO
cTpagaeT umMuax KomnaHun. Y notpebutens cknagbiBaeTca Aaneko He camoe nydllee Bneyart-
neHve o dupme, ecnu ee e NpeacTaBUTENb COBETYET 00paTUTLCS K KOMY-TO APYromy.

5. AHanus KkoprnopaTtMuBHOro MMMAXa

[MpoaHanusnpynTe KopnopaTUBHLIN UMUK U pa3paboTante MeponpuATUA No nogepxa-
HUto nosutmeHoro nmunopxka OAO «lpecTmxy.

Ketc

OueHka kopnopaTMBHOMO MMMOKa NpPoBOAMIIack NOCPEACTBOM aHOHMMHOINO onpoca no-
Tpebutenen npogykumm OAO «[lMpecTx», 4enoBbIX NApTHEPOB, COTPYAHUKOB OUPMBbI, a Takke
npeacraButTenen MECTHON OBLLIECTBEHHOCTUN U PErMOHaNbHOM agMUHUCTpaumn. Npu aTom B pe-
3ynbTate onpoca I3KCMepTOB MOSlyd4eHbl OUeHKa peanbHoro koprnopatveHoro ummmpka OAO
«lMpectmx». NMony4yeHHble pe3ynbTaThl NpeacTaBneHbl B Tabnuue.

OueHka kopnopaTtmaHoro nmmngxka OAQO «IpecTmx»

[MapameTpbl KOPNOPaATUBHOIO UMMIXKAa \ MHeHne aKcnepToB
Vmnpopk npeanpusitusa y notpebutenen

Ka‘-IeCTBO, LI,VIS&VIH, XapaKTepUCTUKK Npoaykumn COOTBETCTBYET HE NOJIHOCTbLHO
MN3BecTHOCTb TOpFOBOVI MapKu COOTBETCTBYET HE NOJIHOCTbLHO
CepBVICHbIe yCnyru COOTBETCTBYET cnabo
Cucrema CKMAoK COOTBETCTBYET HE NOJIHOCTbLHO
Ll,eHa Ha NpoayKuuto COOTBETCTBYET HE NOJIHOCTbLHO
npeﬂ,CTaBJ'leHI/IFI I'IOTpe6VITeJ'Iel71 O 3asBJIEHHOW MUCCUU U CTpaTerunax npeanpud- | cCootBeTcTeyeT cnabo

TNnA

CDVIpMeHHbIVI CTUnb NnpeanpunaTna COOTBETCTBYET HE NOJIHOCTbLHO

5M3HeC-V|MI/Iﬂ,)K npeanpuaTna
YpOBeHb JTOANBbHOCTHU NpeanpuAaTnda K napTHepam COOTBETCTBYET HE NOJIHOCTbLHO
Haﬂ,e)KHOCTb npeanpunaTtna COOTBETCTBYET HE NOJIHOCTbLHO
YpOBeHb NPECTUXHOCTU NpeanpuAaTunda COOTBETCTBYET HE NOJIHOCTbLHO
npeLI,CTaBJ'IeHI/IFl napTHepoB O 3asiBNeHHON MUCCUN U cTparternax npeanpuaTtua COOTBETCTBYET cnabo
MHd)OpMaLI,I/IOHHaﬂ OTKPbITOCTb NpeanpuaTna COOTBETCTBYET HE NOJIHOCTbLHO
BHYTpEeHHUI MUK NpeanpuaTust

YpOBeHb JTOAJNIbHOCTU PYKOBOACTBA K nepcoHany COOTBETCTBYET HE NOJIHOCTbLHO
YpOBeHb I/IH(*)OpMaLI,I/IOHHOVI OTKPbITOCTU pyKOBOACTBA COOTBETCTBYET cnabo
npeLI,OCTaBﬂeHHbIe couunanbHble rapaHTun COOTBETCTBYET cnabo
Bo3amoxxHOCTb KapbepHOro pocTta COOTBETCTBYET HE NOJIHOCTbLIO
Cucrtema 3apa60TH017| nnaTbl 1 MOpPaJibHOro CTUMYIMpPOBaHNA COOTBETCTBYET cnabo
YPOBeHb NPECTUXHOCTU (bMprI COOTBETCTBYET HE NOJIHOCTbLIO
CDI/IpMeHHbIVI CTUNb NnpeanpunaTna COOTBETCTBYET cnabo
Mopaanaﬂ aTmoccbepa Ha npeanpuatumn COOTBETCTBYET HE NOJIHOCTbLIO
npep,CTaBJ'leHl/IFl nepcoHana o 3a9BNEHHON MUCCUM N cTparernax npeanpuaTma COOTBETCTBYET HE NOJIHOCTbLIO




CoumanbHbIi UMUK NpeanpusTus

MpoBoavMble NPEeANPUSTUEM colMasibHbIe akumm COOTBETCTBYET HE MOJIHOCTbIO
MNHdbopmaLMoHHasi OTKPbITOCTb NPeanpUsTUS COOTBETCTBYET He MOJIHOCTbIO
CobntogeHve npeanpusTUeM 3KoNIOrM4YeCcKMX CTaHaapToB COOTBETCTBYET He MOJIHOCTbIO
KonunyecTtBo npegocTaBnsiemMbix paboymx Mect COOTBETCTBYET He MOJIHOCTbIO
MpepncTaBneHnst 06LIECTBEHHOCTY O 3asiBIEHHOW NPEeANPUSTUEM MUCCUM COOTBETCTBYET He MOJIHOCTbIO
VMWDK ANt FoCCTPYKTYP

3Ha4YMMOCTb NPOAYKUMUN NpeanpusTus oNs pervoxHa COOTBETCTBYET He MOJIHOCTbIO
Yyactue npeanpusitTus B coumarnbHbIX Nporpammax COOTBETCTBYET He MOJIHOCTbIO
3aKoOHOMOCNYLLIHOCTb NPeanpusTus COOTBETCTBYET He MOJIHOCTbIO
KonunyecTtBo npegocTaBnsiemMbix paboymx Mect COOTBETCTBYET cnabo
MpencTaBneHuss perMoHanbHON agMUHUCTPALMK O 3asiBNEeHHON NpeanpusTUeM | COOTBETCTBYET He MOJTHOCTbIO
MUCCU

OTKpbITOCTb NPeanpusTUsi K HedpopMasibHbIM KOHTaKTaM COOTBETCTBYET HE MOJIHOCTbIO
MpecTWKHOCTb NpeanpuaTUs COOTBETCTBYET HE MOJIHOCTbIO

6. OueHka achcpekTBHOCTU PR-CTaTen.

3apaHee NOAroTOBIIEHHblE CTaTbM 06 OAHOM TOBape aHanU3upyrTca Mo criegyoLlen
meToauke. NpoBoauTCa UccrneaoBaHne KONMYECTBEHHbBIX XapaKTEPUCTMK OBpalleHnn n3gaHun
K TeMe 1 Ka4yecTBO MHOPMALMOHHBLIX MaTepmanos.

Lar 1. YyeT pekBU3UTHbIX JaHHbIX O CTaTbe:

nsganue; gata nybnvkaumm; HasBaHuMe CTaTbW; OCHOBHas TeMa; aBTop; oobem nybnuvka-
LMK, pacrnonioxXeHne Ha noroce, B pybpuke; ynoMMHaemMble Mapku; YNOMUHaAEMble KOMMaHUW;
YNOMWHAEMbIE FOCCTPYKTYPbI; yNOMUHaEMbI€ NEPCOHbI.

LWar 2. O6wmnn aHanm3 nHPOPMaLMOHHbBIX NCTOYHUKOB:

KONM4ecTBO NyGrvkauum no Teme B TeYeHue CTaHOapTHOro nepuoga mccrnenoBaHusi B
OOHOM M34aHUKU; NEepPUOANYHOCTb ObpalleHus K Teme; e npeobnagatowias HanpaBNeHHOCTb
nyénukauumn; aBTopbl; npeobnagatowmn Tmn nyénmkaumn: a) o63opHble ctatbk; 6) Npsimble 06-
paLleHnsi, OTKPbITble MMCbMA; B) MHTEPBbLIO; I') CCbINIKM Ha aBTOPUTETHbIE MCTOYHMKK; 4) CNOCO-
Obl 3aWnTbl NOTPebUTENS; €) HOoy-Xay, NO3HaBaTENbHbIE UM peaKkne GakTbl; XK) aHOHCbI; 3) HO-
BOCTW; 1) penopTaxu; K) KpU3NCHbIE CUTyaL K.

LWar 3. AHann3a PR-geaTenbHOCTU KOHKYPEHTOB:

obwas anHamuka nybnvkaumi No Teme; AMHamuka nyénukauum o KoMnaHum (NepcoHe);
WHTEHCUBHOCTb MHPOPMALIMOHHOIO BO34ENCTBUA (KONMMYECTBO NyGAMKaunin); KONMYECTBO SIBHO
MHULMMpPoBaHHbIX PR-06palleHnin; Konn4ectBo HeraTMBHbIX Ny6nvMkaumin; KoNM4eCcTBO MONOXK-
TenbHbIX Ny6nukauMin n OT3bIBOB; KONMMYECTBO HENTPAribHbIX, NHPOPMALMOHHbBIX CTaTEWN; LMK-
NNYHOCTb MHMUMMPOBAHNA TemaTudeckux PR-obpalieHnin; nogaep)kka onpeaeneHHbIX koMmna-
HUN (Kem? noyemy?); aHTUpeKnama KOMMaHuh (KTo? noyemy?); npumeHsemble Tunbl PR-
BO34ENCTBUN; TeMaTnka nyonukaumimi, NpoaBMKEHNE TOBAPHbIX rpynn.

[na 6onblien HarNSQHOCTM BCE AaHHbIE N pe3ynbTaThl NPEeACTaBNATCA B Buae rpadum-
KOB 1 gnarpamm.

[na coctaBneHnsa penTuHra ctaTbW YYMTbLIBAOTCS Creayrolme KpUTepumn OueHKn obpa-
LLEHUN:

KauecTBeHHbIE XapaKTEPUCTUKM:

1) BaXXHOCTb COBbITUS, YAA4YHbIA MHPOPMALMOHHbLIM noBog — 1 6ann;

2) HTepecHbIN 3aronoBok — 1 6ann, Ha3BaHMe KoMnaHun/mapku B 3aronoske — 2 6anna;
3) nobyxgeHue k gencreuo — 1 6ann;

4) OTCTpONKa OT KOHKypeHToB — 1 B6ann;

5) nosuymoHmnpoBsaHne — 1 6ann;

6) nHopmaumoHHas HacblweHHocTb — 1 6ann;

7) COOTBETCTBME TEME NMOMOCHl Unn pydpukn — 1 6ann;

8) rpacmyeckoe conposoxaeHne — 1 6ann.

PacueT npomsBoguTcst No hopmyne, yumMThiBatoLLEN BCE NPUBEOEHHBIE XapaKTEPUCTUKMN.
R=(QI*[O]*[V]*[Z]*T/100000 *[K]*[S]),



roe Q — cymma 6annoB KauyeCTBEHHbIX XapakTepPUCTUK MaTepmana (CM. KpUTepuUn oueHKkn 06-
pawieHun);

O — aBToOpcKasa oueHka urypaHTa: nosioxkunTeribHasa — KoapuUneHT = 2, oTpuuartensHas —
Koa(ppuumeHT = —1; HenTpanbHasa = 1;

V — o6bem nybnukaumm (3a eguHuuy 6epetcs opmat A4);

Z — BEpPOSAATHOCTb 3anoMuHaHus WHopmaunn (3aBUCUT OT KONUYecTBa MHAOPMAaLMM O KOH-
KpeTHOW KOMMaHun B Uccrnegyemon ctaTbe);

Z=1/N N — KOnM4yecTBO yNoMMHAEMbIX B MaTepuane KOHKYPEHTOB.

T — Tupax nsgaHus (3adBneHHbIN TUpPax n3gaHus);

K — cooTBeTCTBME TEMbI U CTUNSA NYONMKaumMm Leneson ayauTopun n3gaHnsa He CoOoTBeTCTByeT
— koapuumeHT = 1/2, cooTBeTCcTBYEeT — KO3 PUUMEHT = 1; S — cepunHocTb >3 (MaTepua-
nbl, Ny6rMKyemMble B paMkax kKamnaHum) — KoappuumneHT = 2.

CrtaTtbs nony4vmsLiasa 60nbLUMIA PENTUHT ABNsieTCSA Hanbonee adhheKTUBHON.

7. N3meHeHMe ob6LweCcTBEHHOro MHEHUA.

B Hekon oTganeHHOM MeCTHOCTU, CrnaBsILLENCA CBOEW 3KOMOrmen u TULLNHOW, NSiaHnpy-
€eTCHA CTPOUTESTbCTBO KPYMNHOI0 XMMMUYEeCKoro kombuHata. B cuny psag npnymH (yaobHoro TpaHc-
NMOPTHOrO pacnonoxeHnsa, 6NM3ocTn pasBefaHHbIX 3anacoB Cbipbs AN XMMUYECKOW MPOMbILL-
NEHHOCTU U1 T.M.) XMMUYECKOM Kopnopauun (BbICTynaroLlen B JaHHOM Crlydae B KayecTBe opra-
HU3aunn) CTPOUTENLCTBO rMraHTa «BoMbLOW XUMUNY» UMEHHO B JaHHOW MECTHOCTU OYeHb Bbl-
rogHo. OgHako HaceneHue (06LWwecTBEHHOCTb) OT JaHHOW NepCneKkTUBbl Aaneko He B BOCTOpre
— MNaHUPYIOTCA KONNEKTUBHbIE ObpalleHns K BNacTAM, NMUKETbl, AEMOHCTpaUUnN 1 T.0.

B neno BcTynakT kopnopaTtuBHblE CrieunanucTbl Mo CBSA3sIM C 00LWeCTBEHHOCTbL. UX
3afjaya — BO3gencTBoBaTb Ha OOLWECTBEHHOCTb AMs TOro, Ytobbl caenaTtb ee OTHOLUEeHUE K
CTPOUTENLCTBY KOMOMHATa NosinbHbIM. be3 B3avMHbIX YCTYNOK 30eCb He 0O0ONTUCL — OpraHu3a-
unsa 6yaeT BbIHYXXAeHa NoTpaTUTb onpeferieHHble AeHbIM Ha COBEepLUEHCTBOBaHUE CBOEro 3a-
MbiCNna, oOLWEeCTBEHHOCTN NPUAETCA MNOCTYNUTLCH PSAOM CTepeoTMnoB nosedeHus. Bece warm
opraHusaunmn JOImKHbI ObITb OTKPbITEIMU U FACHBIMY, HAMEPEHUS — NO3UTUBHbLIMU, OBeLLaHnsa —
OAHO3HAYHO BbINOSTHUMbIMMU.

TpebyeTtca paspaboTaTb nowaroByto nporpammy PR-kamnaHum onst AOCTMXKEHUS KOM-
npomMmcca MHTEPECOB OpraHM3aunmn n odLLEeCTBEHHOCTM.

8. CpaBHeHMe cpeaAcCTB pacnpoCTPaHEHUs peKnambil.

Onpegennte OCHOBHbIE CPeACTBa pa3MeLLEHUS PEKITaMHbIX COODLLIEHUI 1 3aHEeCUTE UX B
nepBbIn cTonGew, Tabnuubl. BoiGepnTe OCHOBHbLIE NapaMeTpbl CPaBHEHMS CPEACTB pekrnamMbl U
3anMwnTe Mx B LWanke tabnuubl. AHaNM3Mpysi 0COGEHHOCTM pasfnuYHbIX CPEeACTB pacnpocTpa-
HEHWSI peKnaMbl, 3anonHUTbL Tabnuuy.

CpencrtBa [MapameTpbl

peknambi

9. PacyeT peknamHoro GrogxeTa
Typuctuyeckas dupma, npogatoLlasi NyTeBkW, onpeaenvna cneayowme napaMmeTpbl: CTOMMOCTb O4HON
nyteskn = 500 gonnapos; nporHo3 npogax = 200 nyteBok (unn 100 Thicsy AoNMapoB); aNacTUYHOCTb
crnpoca no ueHe = —2; 3NacTUYHOCTL crpoca no peknamy = 0,1.
Ncnonb3ysa no metog JopdmaHa-CTarimaHna, paccyntanTe peknamHbin 6IogKeT pupMbl.
Memod Jopgpmara-CmaltimaHa
CornacHo npasuny [opdmaHa-CTanmaHa OTHOLLIEHME peknamMHOoro GrogxeTa K obwemy obbemy npo-
AaX paBHAETCHA OTHOLLEHWUIO 31aCTUYHOCTU Cnpoca No pekname K 3nacTUYHOCTH cnpoca no LeHe. Takum
o6pa3om, JaHHbI METOA ONMpPaeTCcs Ha TpU nokasaTtens — obwun o6bem Npoaax KoMnaHuu, anacTuy-
HOCTb Crpoca Mo LieHe 1 3nacTUYHOCTb Cnpoca no pekname. Vimes aTu nokasatenu, MOXHO paccymTaTb
BENNYUHY peknamHoro brogxeTa:
P/ = 3p/3u,




roe P — peknamHbii BrogpkeT KomnaHuu;

M — obwmit 06 bem Npodaxk KOMMNaHUu;

3Op — 3MacTMYHOCTL Cnpoca No pekname;

O, — 9M1acTUYHOCTb Cnpoca MNo LEeHe.

CnepoBaternbHO, peknamHblvi B10aKeT paccumTbiBaeTCs crieqyowmm obpasom:

P =1 x3p/Ay.

Mpn Takom pacyeTe CUHXPOHU3UPYIOTCH peknamMHas 1 LeHoBas cTpatermm komnaHmm. CrnoXHoCcTb METO-
[a 3akni4aeTcs B TOM, YTO HEOOXOAMMO NpaBuUNbHO ONPeAEenuUTb ABa MoKasaTensl 3f1acTUYHOCTH, YTO
BCeraa BbI3blBaeT 3aTpyaHeHus. B camom obuwem criyqyae anacTU4HOCTb Cnpoca no KakoMy-nmbo noka-
3artento npeacraBndeT cobom KoadhdPULMEHT N3MeHEHUs B obLLiem obbeme npogax npu M3MeHeHun no-
KasaTtens Ha OAWH MPOLEHT (Npu 9TOM BCEe OpyrMe nokasaTtenu ocTakTCHa MOCTosHHbIMK). Ecnu ana-
CTUYHOCTb MeHblLUe €AWHULbI, 3HA4YUT, NBMEHEHNE MOKas3aTens Ha OAMH NPOLEHT NPMBOAUT K U3MEHE-
HMO obLero obbema NpoaaX MeHbLle YemM Ha OAMH MPOLEHT (HeanacTudHbin cnpoc). Ecnu xe ana-
CTUYHOCTb Gonblue eauHULbI, 3HAYUT, UBMEHEHME MOKa3aTeNsl Ha OA4MH MPOLEHT NPUBOAUT K U3MEHe-
HMO obwero obbema npogax OGonblie YeM Ha OAWH NPOLEHT (3NacTUYHbBIA CNpPOC). ONacTUYHOCTb
crnpoca no LeHe paccumThiBaeTCcs no criegyolen dhopmyne:

K = (Aq/q)/(AP/P),

roe q — obwun o6bem npoaax ToBapa nepen N3MeHeHNeM LEHbI;

Ag — n3meHeHue B 06LleM 00beMe NpoaaX Ha ToBap NOCNe U3MEHEHUS LIEHDI,

P — ueHa TOBapa 4o ee U3MEHEHMWS;

AP — nameHeHue LeHbl ToBapa.

OnacTn4HOCTb crpoca Mo pekname paccuMThiBaeTcs no crieayrowen opmyne:

K = (Aq/q)/(AR/R),

roe g — obwur o6bem npogax ToBapa nNeped N3MeHeHNeM 3aTpaT Ha pekrnamy;

AQ — n3meHeHune B o6wemM o6beme Npodak Ha ToOBap NOCIE M3MEHEHUS 3aTpaT Ha pekrnamy;

R — 3aTpaThl Ha peknamy 40 UX U3MEHEHWS;

AR — n3meHeHue 3aTpaT Ha peknamy.

10. OueHka 3¢pheKTUBHOCTM peKNaMHOM KaMnaHuu.

O6wwun cobiT Npoaykumn ompmbl B ropoaax A, b n B, BbibpaHHbIX B Ka4ecTBe 0OGBHEKTOB UCMbITa-
HUs peknamebl, coctanan 3600 KOHTEMHEPOB NpoayKuMn Ao Hadvana pekrnambl n 6400 KOHTENHEPOB MNo-
cne ee nosiBNeHus. B «koHTponbHbIX» (HEe nogBeprwimxca pekname) ropogax I, O n E ob6bem npogax
coctasnan 4600 koHTenHepoB B nepBom nepuoge n 5750 - BO BTOPOM.

lMouToBas peknama C NMOMOLLbLIO creumanbHbiXx OykneToB obecneymna nonyvYeHne 3aka3oB 006-
wmm o6vemom 600 koHTenHepoB B ropogax A u b (B ropoge B pacceinka He npoBoamnace). B ropogax
A, b 1 B Takke Obina paBHOMEPHO 3a4encTBOBaHa TeneBM3nOHHas pekrama. Kpome Toro, B ropoae B
npyMeHsnack paguopeknama.

Pacxogbl Ha peknamy B 3TUX ropoAax B obLien cymme COCTaBuiu, B TbIC. A€H. ef.: Tenepeknama
— 110; pagunopeknama — 12; agpecHasd pacchbinka 6yknetoB — 12,5 TbIC. A€eH. ea.

Mpogaxa Kaxaoro AONOSTHUTENBbHOIO KOHTENHepa NPOoaYyKUMW, 3a BbIMETOM TPAaHCMOPTHLIX pac-
XO[0B, HO He BKMYasa 3atpaTbl Ha peknamy, Aaet ompMe AONOMHUTENbHY Npubbinb B pasmepe 0,2
ThbIC. A€H. eauHUL,

[na peknamogartenen, camoCTOATESNbHO M3rOTOBMSKOWMX U PacnpoOCTPaHAKLWMNX peknamy, BO
BCEX ropoax yCTaHOBMEH MyH/UMNAnbHbIN HaNor B pa3mepe 5 % OT BENM4YMHbI PacXOL4O0B Ha peknamy.

OnpegenuTsb:

1. Kakylo 4acTb npupocTta HaTypanbHoro obbema npogax (B nNpoueHTax OT NepBOHAYanbHOro)
FNIOTMYHO OTHECTM 3a cYeT peknambl? [pruBeguTe pacyer.

2. KakoBa obLast 9¢peKTMBHOCTb BCEWN PEKITAaMHON KaMnaHum?

3. KakoBa ahheKTMBHOCTb AENCTBUA KaXKO4Oro BuMAA peknambl, KaKOM M3 HUX MOXHO CUMTaTb
a(ppeKkTnBHLIM, B TOM Yncrie Ha nepcnektusy? [NpuBeanTte pacyeTbl, UMes B BUAY, YTO B KaXXOOM U3 ro-
pPOAOB AKCNEPUMEHTANbHON rpynnbl 06beMbl NPOAAX B KaXKAbI KOHKPETHbIVM nepuog 6binvm OAMHAaKOBBbI.

20.2 NMpomexyTouyHasa aTrectauusi
lMepeyeHb BONPOCOB K 3K3aMeHY

1. NHTerpnpoBaHHble KOMMYHUKaLMK: COAepXXaHne, OCHOBHbIE (PYHKLMN.
2. Buabl KOMMyHMKaUUW. PeknamHble 1 MapKeTUHIOBbIE KOMMYHUKaLWW.



CyLWHOCTb U OTNNYMTESNbHbIE YePTbl MHTENPUPOBAHHbLIX MAaPKETUHIOBbIX KOMMYHUKaLMIA.

Llenu n 3agayn NnocTpoeHUs MHTErPUPOBaHHbBIX MapKETUHIOBLIX KOMMYHUKaLUWi. MpuHumnsl MMK.
Ponb peknamsbl B xun3Hn obiectsa. MNoHATNE 1 3agayum peknamsbl.

PeknamHbIn npouecc 1 ero y4acTHUKN.

[MoHATNE M OCHOBHbIE KOMMYHUKATMBHbBIE XapakTEPUCTUKN CTUMYNMPOBaHus cobiTa (sales
promotlon) Mpuembl cTUMynMpoBaHus cobiTa.

8. MoHsTMe, uenun n pyHKUMn Npamoro MapkeTuHra. OCHoBHbIE POPMbl MPSIMOrO MapKeTUHra.

9.  CBs3M C 06LLECTBEHHOCTbIO: OCHOBHbIE YepTbl. Lienun un dyHkumm CO. OcHoBHble hopmbl CO.

10. OcHOBHbIe aTanbl NOArOTOBKN 1 NPOBEAEHNS MHTErPMPOBAHHON KaMnaHuu: pa3paboTka nHTerpu-
poOBaHHbIX Lernen, nogdop onTumarnbHbIX CPEACTB, BbIGOP dhopMbl COOBLLEHNMS, BLIOOP KaHANoB, OLEHKa
3O PEKTUBHOCTH.

11. OcHoBHble MeanakaHanbl: 6a3oBble XapakTEPUCTUKM U NPUHLMMBI BbiGOpa.

12. MepamannaHupoBaHue Kak aTan KOMMYHUKaLWOHHOW OeATENbHOCTMU.

13. TlnaH peknambl U NfiaH MapKkeTuHra.

14. WHTerpuvpoBaHHblE KOMMYHMKALMM B CUCTEME MapKeTUHra opraHmMsaumn.

15. YnpaBneHue MapKeTUHIOM B CTPYKTYpPEe UHTErpupoBaHHbIX KOMMYHUKaLIUIA.

16. TloHATME N CTPYKTYpa «MAPKETUHI-MUKCY.

17. WccnepoBaHue KOHKYPEHTHOW cpeabl.

18. OnpepgeneHune ueneBbix ayautopuin. CoumansHo-gemorpadumyeckmuin u ncuxorpadpunyeckmin noa-
XoA.

19. CnoHcopckasa AesTenbHOCTb Kak OOHO M3 HanpaBreHnn OeAaTenbHOCTU MeHeaxepa no pekname u
PR. Otnnyne 6naroTBopUTENBLHOCTU N MELIEHATCTBA OT CMOHCOPCTBA.

20. Cneunduka, MHCTPYMEHTLI, OPMbl U METOAbI PbIHOYHOW aHANUTUKN

21. AHanu3 pblHKa Kak UHCTPYMEHT MapKeTUHroBon aeatenbHocTn. OueHka cun KoHKypeHumu. Mat-
puua lNopTepa.

22. CneumanbHble cobbiTusi (Event-marketing) kak MHCTPYMEHT MHTErPUPOBAHHBLIX KOMMYHMKaALIMA.
dopmaTbl event-meponpusaTu.

23. SWOT-aHanu3 kak MUHCTPYMEHT OeATerlbHOCTU cneumnanuncta no pekname n PR.

24. PEST-aHanua kak MHCTPYMEHT AeATenbHOCTM cneunanucTa no peknave un PR.

25. MepguacTtpartermsi kak ocCHoBa KOMMYHWUKaLMOHHOM MNONUTUKK NPEAnpUsTUS.

26. VIHTepHeT: HOBble BO3MOXXHOCTU KOMMYHUKaLIUW.

27. TpaBoBoe obecneyeHne pekrnambl N CBA3EN C 0BLLECTBEHHOCTBLIO. JTUKA U NPOdIECCUOHarbHbIE
CTaHOapTbl B pekname n PR.

28. CocTosiHne n ocobeHHOCTN pa3BUTUS PbiHKA peKnambl.

29. OcobBeHHOCTM CpeacTB MacCoOBOW MHpOPMALIMM C TOYKU 3PEHUS NX PEKITAMOCNOCOOHOCTN.

30. PeknamHas aprymeHTaums u yHukanbHoe Toprosoe npegnoxeHune (YTI1).

31. OTtnnyme KayeCTBEHHbIX N KONIMYECTBEHHbIX NCCNEAOBAaHUA N UX HAa3HAYEHNE B KOMMYHUKaLUAX.
32. KauyecTBeHHble NCCrefoBaHWS: OCHOBHbIE XapaKTePUCTUKM, (DOPMbI MPOBEAEHMS.

33. KonnuyectBeHHble UccnegoBaHus: ocobeHHOCTH, cnocodbl, BUAbI.

34. Uenu v 3agaum megnaaHanusa B peknamHon AesTenbHOCTI.

35. Knaccudukaums peknamMmHbix KamnaHuin. NoHaTue n popmMmaTt pekriamHOn KoHLEMNLUUN.

36. TMpuHUUNbI ynpaBneHnsa KOMMYHUKALMOHHBIMU KaMnaHnaMmun. VIHTErpupoBaHHbIN NOAX04 K OpraHu-
3aUnn KOMMYHUKALMOHHBIX KaMMaHW.

37. KommyHukaumoHHble mogenu: AIDA, DAGMAR. Anroputm RACE.

38. PacueT 3KOHOMWYECKOMN Y KOMMYHUKALMOHHON 3(P(PEKTUBHOCTMU.

39. [JlosinbHoCTb NOTpebuTenen kak noHATHe. bopbba 3a nosanbHbLIX NoTpebuTenen.

40. Bwnabl KOMMYHUKAUNOHHBIX (peknamMHbiX, PR, MapkeTUHroBbIX) areHTcTB. OnTumarbHbIi BblGop
areHTCcTBa N5 ayTCOPCUHra.

Noo,rw



